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Our vision is that everyone from the 
horseracing and breeding industry has 
access to high quality, affordable, safe 
housing.

Our vision is that everyone from the 
horseracing and breeding industry and 
community feels supported and has the 
opportunity to thrive.

Our mission is to enhance the wellbeing of 
people from the horseracing and 
thoroughbred breeding community, by 
providing enabling and proactive support 
throughout and after their working lives.

Our mission is to sustainably grow 
a high quality, affordable housing 
portfolio that demonstrates best practice 
in housing management and delivers 
services that improve beneficiaries’ lives.



WORKFORCE 
WELLBEING 

PROGRAMME

• Racing Support Line

• Careers, Advice & 

Training

• Racing’s OH service

• Mental Health

COMMUNITY WORK

• Volunteering 

• Befriending

• Events

• Chaplaincy

WELFARE TEAMS

• Regional Teams

• IAG

• Practical and 

Emotional Support

RACING HOMES

• Supported housing

• Young People

• Retired & 

incapacitated staff

RACING WELFARE SERVICES



4,533 people helped

1,900+ 
The number of times Racing 
Support Line was contacted 

19,608 interventions made by 
our welfare team

£123,320 awarded in Covid-19 
grants

2020  STATISTICS



North

East & 
Midlands

South

Regions
REGIONS

Racing Welfare’s services 
are nationally accessible. 

We have offices in all of 
the major racing centres 
and roving welfare 
officers covering the 
whole of the country, 
including Scotland and 
Wales.



WORKFORCE WELLBEING 
PROGRAMME



Qualified 
counsellors 

available 24/7

Citizens Advice 
trained 

specialists

Management 
support

Mental Health 
First Aid 
support

Critical 
incident 
support

R A C I N G  S U P P O R T  L I N E
K E Y  F E A T U R E S



Referral via 
digital 

management 
portal

Occputional
Health 

assessment

Occupational 
Health report

Physical/ment
al health 

treatment

Digital 
engagement

RACING’S OCCUPATIONAL HEALTH SERVICE

KEY FEATURES



Support in 5 
key areas

Career 
coaching

Practical 
advice and 

support

Funding for 
training

Digital 
engagement

CAREERS ADVICE AND TRAINING SERVICES
KEY FEATURES



SLEEP STATION

MENTAL HEALTH
N E W  S E R V I C E S

NHS 
accredited

Personalised 
6-8 week 

sleep 
programme

Anonymous 
and 

confidential 

Easily 
accessible 

online

WOEBOT

Tracks your 
mood and 
gives you 

insight

Teaches you 
new tools 

and 
techniques

Learns about 
you over 

time

Counsellors 
available if 

required



3,529
pro-active calls to 
provide support

459 people joined our 

Racing Conversation group on Facebook 

2,936 people 

helped with Covid 
related issues

£123,320 
awarded in Covid grants 

OUR COVID 19 RESPONSE



THANK 
YOU


