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	Specification

	Essential
	Desirable
	Identified by


	Qualifications and Training
· GCSE’s or equivalent, including mathematics and English.
· Food Hygiene (Level 2) or be prepared to work towards and achieve it.
· Full UK Driving Licence
	x
x
x

	
	AF/CQ/I

AF/CQ/I
AF/I


	Work Experience
· Relevant catering experience in a busy kitchen. 
· Excellent level of customer service.
	x

	x

	AF/I/R

AF/I/R

	Skills, Abilities and Professional Attributes
· Well organised and able to juggle several tasks simultaneously.

· Ability to meet and deal tactfully and courteously with fellow employees, learners, and contractors.

· Positive attitude and be able to keep calm in stressful situations.
· Adhere to and maintain Health & safety, EHO and HACCP standards and procedures.
· Adaptable / flexible no day is the same.
· Demonstrates initiative.
· Assertive although calm under pressure

· Positive Attitude (constructive, optimistic, willing individual)

· Accountable (being responsible for your actions)

· Personal Integrity (acting ethically, communicating openly and honestly)

· Developing self and others.
· An awareness of equality and diversity issues in a training / educational environment.

· Proactive and enthusiastic with a positive flexible approach to problem solving.

· To be able to work with the minimum of supervision whilst carrying out a variety of tasks.

· Ability to work under pressure and to prioritise.
· Be prepared to be flexible to meet the needs of the business through changes to the rota, e.g., covering for holidays / sickness and ad hoc changes to the training programme.

· A willingness to undertake additional tasks and responsibilities as may be directed by the Catering Controller.
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Key
AF = Application Form

CQ = Certificate of Qualification

R = References

OT = Occupational Testing
CRB = Criminal Records Bureau
I = Interview

This specification has been prepared in line with the requirements of the College’s Equality & Diversity Policy.
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