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- Introduce Client Payment Feature

Hello today I'm going to show you how to allow a client to pay via their account balance in Salon

Manager.
CLIENTS

Client List

Client Record Card

Next Appointment

Tue 16 Jun 2026

Account Balance Loyalty Points
£10.00 credit 0 points
£0.00 deposit 1aken
# Edit

Visit Frequency Average Spend
0 weeks £0.00
per vt

Edit Client Client Referrals

Referred 0 clients

)

sssLsupport  Log off

Skintests  Loyalty points Client notes Deposit Marketing preferences
som X 4 ’ | = Xv XV
Notes
11 June, 2026
Client notes here!
Last SMS
No SMS message sent.

Course Purchases

No courses purchased

Product Purchases

No products purchased



- Edit Client Settings

Once we have found the client we want to update the setting for, we just need to go and click edit

client at the bottom left.

CLIENTS

& Ben Morris
L, 0777777
) No email

Next Appointment

Tue 16 Jun 2026

Referred 0 clients

Account Balance Loyalty Points
£10.00 credit 0 points
£0.00 deposit taken
# Edit

Visit Frequency Average Spend
0 weeks £0.00
pervisit

Edit Client Client Referrals

@ o

ssSLsupport  Logoff

Skintests  Loyalty points Client notes Deposit Marketing preferences
som X : 4 y | = X v X v
Notes
11 June, 2026
Client notes here!
Last SMS + Send SMS
No SMS message sent.
Course Purchases Product Purchases

No courses purchased

No products purchased



- Access Payment Settings

This will load us into the client settings page. If we scroll down to the settings and switches section,

here we can use Can Pay via account sales here.

CLIENTS
ssSLsupport  Log off

Client details Address

Edit Cient

Extra info

L3 ¥ e

Day v Month v Year v

did not specify how they heard

‘was not referred

1 Delete Client




- Enable Account Balance Payment

Toggling this on and clicking update client to allow a client to pay via their account balance. This
means that they can potentially go into a debt.

CLIENTS Q ‘I)

sssLsupport  Log off
a

Extra info

« ate of Dy v Momhv Ve v

[o=en]

Ben did not specify how they heard

Ben was not referred

Settings & switches

X L d (day 3
an pay by account sal: «

0 v Products Discoun Search by discount name or promo code

0 Delete Client
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