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- Introduction To Text Messaging

Hello, today I'm going to show you how to send a text message to a client from the appointment
book.
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- Select Client From Appointment Book

First we need to go find the client who we need to send a text to and double click on their
appointment.
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- Click Send SMS Button

Once we double click that, a menu will appear, and on the right hand side, we can click the send
SMS button.
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Arive client Booking for 11 June, 2026 Take deposit

Mark as no-show Loading. Book new appointment

Edit booking Deposit paid View client record
Total to Pay

Reschedule Print future bookings

Move Booking Memo Client notes

Resize Client alerts

Remove Send SMS

Booked b Fran Jones on 7May, 2026 31 13:56
Repeat booking Lust ised 01 29 May, 2026 (1 week ago) Close




- Compose And Send Text Message

A box will pop up where we can compose our message. It will confirm how many characters we're
using and how many SMS credits it will cost to send that message. Once we're happy with the
message we just hit the confirm button and it will send them a text.

Send SMS to Fran Jones

Compose your message

0 characters used 1 SMS credit

Cancel
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