View Client History During A Booking
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01 Access Client Booking History

Hello, today I'm going to show you where to view a client's booking history when booking an
appointment. Here I already have a client selected and I've come through to the appointment
builder where it's asking me to select a service. If I click the Show Bookings History button at the
top left, that will bring up the selected clients history. It shows when they had the service, who the
last team member was, and what the service was. It also gives us the option to choose that service
if they wish to rebook it.
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https://app.salonmanageronline.com/en-GB/Evolve/appointments/builder/Newcastle?clientId=7284b613-afc7-415b-999d-abec3b5a4f61&date=2026/5/21&time=15:00&teamMember=2b7f3706-e2aa-422e-9d9e-7eede56bb2f7&bookId=1&extraBookingTime=0
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