Arrive Client Appointments
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- Introduction To Arriving Appointment

Hello, today I'm going to show you how to arrive an appointment in Salon Manager.
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- Locate Client Appointment Block

Firstly, we need to navigate to the team members column where the client is booked and locate
their appointment. Once we find it, we double-click the appointment to bring up a menu.
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- Select Arrive Client Option

Once you can see the menu, navigate to and click on "Arrive Client," this will then mark them as

arrived in the salon.
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Skintests  Loyalty points

Booking for 7 May, 2026
Ladies Cut with Shelby

Deposit paid
Total to Pay

Booking Memo

Booked by SSSL Support o1 7 May, 2026 at 13:55
Last visied on 6 May, 2026 (0 weeks ago)
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- Identify Arrival With Green Pin

We can identify that a client has arrived by observing a small green pin located in the bottom
corner of their appointment here.

You can customise the colour of appointments on arrival if you would prefer.
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