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1. Introduction 

Medical screening 

As with all expeditions careful planning is essential to ensure that all individuals enjoy a safe successful 

trip. Some members of the expedition team (including volunteers and staff) may have significant pre-

existing health problems or disabilities, which in the field, could potentially lead to problems. 

   

Medical questionnaire – All participants will be required to enter their medical details onto the Operation 

Wallacea data portal. Details of how to log on are sent out upon receiving the booking from the participant. 

The data is stored securely and is initially only available to certain Operation Wallacea staff members, and, 

for groups of school students, the teacher leading the group.   

 

Screening – All medical forms are assessed by Operation Wallacea. The country manager may seek to 

contact the participant to gather further information, which they would then enter on to the portal. Following 

the initial screening by the country manager, the details are then passed to the on-site medic. He or she 

can ask for further information, and will have an opportunity to discuss any issues of concern at a medical 

meeting (between the expedition medics and Operation Wallacea staff) held approximately 3 months prior 

to the expedition. The team of medics will discuss any potential medical issues, advise anyone if a further 

consultation with a medic is required and will also suggest additions to the medical kits in light of any pre-

existing health problems highlighted.  

 

Insurance - Operation Wallacea requires all participants to purchase medical and travel insurance for their 

expedition. Details of these are provided in advance of their expedition so they are available to operational 

staff in the event they should be required. Operation Wallacea evacuation procedures are designed so that 

there is no delay waiting on insurers before providing care thus expediting the administrative processes 

behind organising an evacuation. 

Roles in the event of an Emergency 

Carefully planned evacuation protocols are in place in all of the sites in Dominica.  All staff will have training 

on the evacuation procedures and protocols.  

 

Once a major incident leading to an evacuation is identified the Country Manager will take overall control 

and will decide the level of emergency evacuation required for the patient. These are classified as either 

Medium Priority, High Priority or Emergency. 

 

Medium Priority  

Cases in which the patient is in no immediate danger but the onsite facilities are unable to cope were their 

condition to deteriorate.  An example of this would be dehydration due to sickness. This requires the patient 

to be moved as quickly as possible without the need to hire special vehicles or boats to the nearest 

appropriate suitable facilities in Roseau or Portsmouth.   

 

High Priority  

Cases where the patient’s health is at risk if immediate action is not taken.  An example of this is a broken 

bone. This requires transportation, via specially arranged vehicles and boats to medical facilities available 

in Roseau or Portsmouth.  

 



Last updated: 01 February 2021  Medical and Evacuation Procedures Dominica 2021 3 

Emergency Priority  

Cases requiring the fastest possible transfer usually by air from the various forest sites to the Princess 

Margaret Hospital in Roseau, or to the Portsmouth Hospital in Portsmouth for the marine sites. 

 

In the case of an Evacuation, the Country Manager will be responsible for contacting the insurance 

company. 

 

2. Medical Facilities In Country 

Antivenom  

There are no venomous snakes or other organisms on Dominica, and therefore antivenom is not required.  

 

Rabies  

All those volunteers and staff involved in bat handling must have the rabies pre-exposure vaccinations prior 

to departure. Rabies post exposure boosters are available at the hospital in Roseau. If a volunteer or staff 

member is suspected to be at risk of infection due to exposure to an animal (bite/scratch/other), the level 

of risk will be assessed by the on site medic and the appropriate path of action will be taken as outlined in 

the ‘Bite Assessment and Treatment Proforma’ document. The path of action will depend on whether the 

patient has had the three pre-exposure vaccines or not, as well as the type of animal that the patient was in 

contact with. For example in Dominica there is no presence of rabies in the dog population – rabies is only 

suspected to exist in the bat population. In most cases, the patient can be treated with an appropriate course 

of anti-rabies vaccines in country. However, in the unlikely event of a volunteer or staff member, that has 

not had the three pre-exposure vaccines, being bitten or scratched by a bat, Human anti-Rabies 

Immunoglobulin (HRIG) will be necessary. HRIG is not available within Dominica and, therefore, the patient 

would be evacuated to Miami, USA, for appropriate treatment. Because staff and volunteers who have not 

had the pre-exposure vaccines are not allowed to handle bats, the risk of this scenario is very low. 

 

Facilities in Roseau 

Suitable for evacuations from the forest camps: 

 

Princess Margaret Hospital  

Address: Goodwill, Roseau, Dominica  

Tel: +1 (767) 448 2231  

Emergency contact: 999 

 

This is the main hospital in Dominica, situated in the capital city Roseau. The hospital has a four bed 

intensive care unit, and a team of over 20 doctors and specialists. It is less than one hour drive from any of 

the forest sites, and approximately a one hour drive from Fort Shirley (marine site). Princess Margaret 

Hospital also includes the island’s hyperbaric chamber, and will therefore provide support for any diving 

related emergencies. 

 

Facilities in Portsmouth 

Suitable for evacuations from Fort Shirley 
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Portsmouth Hospital  

Tel: +1 (767) 445 5237 

 

This is a small hospital able to deal with most emergency situations, located less than 15 minutes drive 

from Fort Shirley (marine site).  

 

Recompression Chambers  

Princess Margaret Hospital, Roseau 

The chamber is a one hour drive or 90 minute boat transfer from the marine site at Fort Shirley. 

 

3.  Communications 

Forest communications 

There is no internet at the forest camp, but there is phone signal at all times. When groups are working 

away from the camp site, then will communicate through mobile phones. A schedule of pre-arranged 

communication times throughout the day will be followed between forest research groups and the research 

camp base. 

 

Marine communications 

Fort Shirley has both cell phone coverage and internet connectivity. Dive boats and whale watching boats 

are in communication with the dive centre through mobile phone signal and radio contact. 

 

Transfers 

All bus and vehicle transfers have cell phones with the drivers, while boat transfers have both cell phones 

and radios. 

 

4. Evacuations from field sites 

Forest research camps 

All levels of emergency are evacuated using the standby vehicle at the research camp or local ambulance 

or fire service, whichever is quicker under the specific circumstances of the evacuation. Casualties will 

reach Princess Margaret Hospital in Roseau is within 1 hours drive of the forest camps. 

 

Forest plots 

When working on forest plots, the fastest way to medical assistance is to carry the patient to the nearest 

point of vehicle entry, which is never more than one hour from any forest plot. Vehicle support will be 

coordinated with the research camp to be waiting to receive the casualty and transport directly to Princess 

Margaret Hospital in Roseau, no more than one hour away. 

 

Fort Shirley 

Evacuations from Fort Shirley are done by road vehicle to Portsmouth Hospital, unless medical experts 

decide Princess Margaret Hospital in Roseau is more suitable. Transfer time to Portsmouth Hospital is less 
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than 15 minutes, whilst transfer time to Princess Margaret Hospital in Roseau is approximately one hour. 

Incidents occurring at sea or while diving/snorkelling will also include an immediate return to Fort Shirley. 

All dive and snorkel sites are less then 20 minutes away by boat. 

 

5.  Reporting and Logging  

During evacuations it is crucial that a log is kept by the Dominica Country Manager detailing times, 

personnel involved and all relevant details of each step of the evacuation process. 

 

A full safety assessment must be carried-out after all evacuations and if a similar incident is likely all 

activities must be stopped until the situation has been rectified. 

 

The Dominica Country Manager will collate the reports of all medical treatment and evacuations and will 

submit the final report to the UK office.  The Dominica Country Manager will also submit the costs and 

report to the insurance company for re-imbursement of costs. 

  

6.  Mass Evacuations and Disaster Management 

The most likely scenario is warning of an impending hurricane. Hurricanes can occur in Dominica at any 

time from June to November but are most likely in October followed by September which are both months 

outside the OpWall survey season.  However, it is possible that a hurricane will occur. The Caribbean has 

a number of excellent warning systems with about a week’s advance notice of any hurricanes in the region. 

If it looks as though a hurricane is headed for Dominica, an evacuation of the island would be the priority, 

although hurricane shelters are available if necessary. 

 


