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Approved Centre Scheme
Affiliate your livery yard or riding school with the most respected quality brand in the equine
industry. Having the BHS stamp of Approval above your door is an efficient way to
demonstrate the high quality of your services and facilities to your current and prospective
clients. BHS Approval represents excellent standards of customer care, instruction and
safety as well as horse care. If you are proud of your facility and services and you want a
support network that also promotes your business, getting BHS Approval is the next step for
you. It’s time to start showing off – show your clients that you are quality assured by The
British Horse Society!

What is the BHS Approved Centre Scheme?
When potential clients are looking to learn to ride, improve their riding or somewhere to keep their horse, they begin
the search for a facility that can confidently offer them a safe environment, a quality service for their money and a
welcoming, friendly atmosphere. The BHS Approved Centre Scheme is a mark that will assure prospective customers
that they will be getting all of that and more. The BHS Approved Centre Scheme approves riding schools, livery yards,
training centres, trekking centres, showing centres, studs, riding holiday centres and competition facilities.

There are three levels of Approval that can be awarded to different aspects of a centre’s business and will reflect the
quality and range of both teaching and facilities available – Approved, Commended and Highly Commended.
Approved status is an achievement in itself and reflects the centre’s commitment to horse care, customer care and
the delivery of quality instruction. For those centres who have invested in a wider range of facilities or who
demonstrate best practice, there are two further grades, Commended and Highly Commended.

Why should you apply and what are the benefits? 
There are many benefits to being a BHS Approved Centre. You will have an association and affiliation with the
trusted and recognised BHS brand, becoming the embodiment of a brand that represents quality and excellence at
all levels. You will also have access to and benefit from all of the following:  

Promoting Your Centre
• Centralised marketing of BHS Approved Centres to potential clients including direct marketing of riding as a

recreation to existing and potential new markets and promotion of BHS Approved Centres as the place to learn



to ride or find quality livery for your horse.

• Inclusion and promotion of your centre on the BHS website. Each Approved Centre will have its own listing to
include contact details, pictures and logo, description of the services and facilities offered, and a link to the
centre’s own website.

Business Support
• Support network of full-time BHS staff, both office and field-based, who can assist and advise on all aspects of

running a BHS Approved Centre.

• Access to dedicated advice helplines including legal, rating, tax, VAT
and business support.

• Help with planning permission support letters.

•  Access to the BHS’s dedicated fundraising team who can provide information on grants
and funds that may be available, as well as assisting with applications.

• Access to the dedicated BHS Safeguarding team who can assist and advise on all
aspects of safeguarding and DBS. 

• Access to a network of best practice from which to learn and help optimise your business.

• Opportunity to receive feedback from customers who contact the BHS about Approved
Centres; being able to use constructive criticism to further improve your business and utilise positive

feedback to enhance PR and marketing strategies (2015).

• Dedicated Professional E-newsletters and mailings containing relevant information and updates on legislative
changes which may affect your business.

• Access to the BHS website recruitment pages to advertise vacancies at your centre.

• Annual conferences for all BHS Approved Centre proprietors and staff.

• Reduced fees for BHS examinations and safeguarding courses for BHS Approved Centre employees and RoI for
proprietor

Business insurance and Personal Benefits
• Access to a 25% reduction on insurance premiums for Public Liability is available to BHS Approved Centres from

SEIB.   

• Free BHS Gold Membership for one named proprietor (non-transferable). Gold Membership includes the benefit
of Public Liability and Personal Accident Insurance* for all your personal riding.

• British Horse magazine delivered regularly to your door packed with news, features, special offers and
competitions.

• Overseas Full Membership† for BHS Approved Centres outside of the UK and Ireland.

*Terms, conditions and territorial limits apply; please note this policy does not cover liability arising out of or incidental to any profession,
occupation or business.

†Overseas Full Membership excludes insurance cover.

Education and Training 
• BHS Approved Training Centres can offer a range of BHS training and examinations, including Equestrian

Tourism Qualifications.

• Discounts on BHS exam fees for staff at BHS Approved Centres.

• Exclusive access to BHS qualifications and activities for recreational riders that can be delivered only by BHS
Approved Centres and BHS
qualified instructors. These
include junior and senior
Progressive Riding Tests,
Riding School Assistant
Certificate of Competence
and the essential Horse
Knowledge Certificate.

• Opportunities to access
free hat fitting training for
staff at BHS Approved
Centres (subject to
availability).
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Competitions
• The BHS National Riding Schools Championships is open to clients of BHS Approved Centres and gives them the

exclusive opportunity to compete on a riding school-owned horse or pony at a National Championship.

Representation
• Support of the BHS who campaigns on behalf of BHS Approved Centres with regard to rates, illegal operation of

riding schools, ragwort and other horse welfare issues.

Who can apply?
Any equestrian centre is welcome
to apply for BHS Approval. If you
are applying as a riding school or
trekking centre you will need to
have held a Riding School Licence
for a minimum of six months and
have public liability insurance for
at least £2,000,000, although we
recommend higher limits of
indemnity to provide your
business with a suitable level of
cover. You must also have a
minimum of one BHSAI on your
staff who is present at the centre
when any teaching is taking
place. If you are applying for BHS
Approval for a trekking centre all
escort staff must hold the
minimum of the Equestrian
Tourism Qualifications Ride
Leader Level 2 qualification. 

Where a centre is both a riding
school and a livery yard the
application for BHS Approval
must be made for all business
areas. 

BHS Approval is a respected and
prestigious association with high

standards, offering confidence and assurance to clients that use the centre. The BHS reserves the right to refuse BHS
Approval to any centre and to remove BHS Approval should the required standard not be met or the terms of the contract
be broken.

It is not possible to consider an application for a centre that is currently undergoing any form of investigation or legal
proceedings or if there is a conviction banning an individual from keeping any animal.

Approved Training Centres and Exam Centres
In addition to being an Approved Centre, some centres may wish to become an Approved Training Centre where
individuals will receive specialist training toward BHS exams. Approved Training Centres can train from BHS Stages 1
and 2 up to BHS Fellowship. A centre may only become an exam centre for the levels at which it trains. There is an
additional document detailing the requirements to become an Approved Training Centre which can be obtained
from approvals@bhs.org.uk.

How to apply for BHS Approval
The application form is included with this pack and there is also a check list detailing the relevant documents that
need to be included with the application. Completed forms should be returned to the BHS Membership Department
at the address printed on the form. Providing the correct documentation is received, a BHS Inspector will be in touch
within seven days to arrange a mutually convenient date to carry out an initial inspection.

The BHS Approved Centre Criteria is included with this application pack. It is important that you are confident that
your centre meets the minimum standard for BHS Approval before applying. While it is not expected that all
applications are Approved at the initial inspection, and there may be points which need to be addressed before BHS
Approval is awarded, an additional re-inspection fee may be charged where a second initial inspection is required.
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Application for BHS Approval for an Equestrian Centre

Contact name ...............................................................................................................................................................................

Position – Owner/Manager/Other: ............................................................................................................................................

Name of Centre ............................................................................................................................................................................

Address .........................................................................................................................................................................................

.......................................................................................................................................................................................................

........................................................................................................................................       Postcode ........................................

Daytime Telephone.....................................................................  Mobile No .............................................................................

Email ...........................................................................................  Website ..................................................................................

Instructional Staff (if applicable)

Designated Welfare Officer:

Categories you wish to apply for (please tick all that apply)

Riding Centre Livery Yard Trekking Centre Showing Yard

Riding Holiday Centre* Facility Stud

* Equestrian Facilities Only

Other (please specify)

Name Qualifications BHS Membership No.
Include if member of RoI



Details of your Centre

Has planning permission been granted for this business? Yes/No

Riding School licence issuing local authority

Riding School licence number

Horses

Number usually kept on RS Licence Horses Ponies

(If applicable)

Livery

Which livery services do you offer? DIY Part Full Working Retirement

Is a livery contract offered? Yes/No

Facilities

Is there an indoor school? Yes/No

No.

Size.

Is there an enclosed manège? Yes/No

No.

Size.

Is there a cross-country course? Yes/No

If yes, is the cross-country course used for cross-country schooling/Competitions/BE Horse Trials?

Specialities of your Centre – please include any further details

I understand that the centre will be inspected in line with the BHS Approved Centre Criteria and that to the best of my
knowledge all aspects of the criteria, relevant to either a riding school or livery yard, will be met at the time of the
inspection. I understand that any further inspections required prior to BHS Approval being granted may be charged
for by the BHS.

Signature of Proprietor/Manager .............................................................................. Date .......................................................

Payment, which is non-refundable, for your initial inspection: £150 cheque payable to The British Horse Society or call
02476 840509 if you wish to pay by debit/credit card
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What to expect at your BHS Inspection
All BHS Inspections are carried out by a trained inspector. Inspectors not only hold BHS qualifications but they will
also have extensive knowledge of the industry and will be able to provide advice and support during the inspection
and throughout the year. 

Initial Inspection – This will usually take between three and four hours to complete, depending on the size of
your centre. For Riding Schools the initial inspection will also include the assessment of the standard of teaching
and the inspector will need to observe a range of riding lessons. During this time, the inspector will advise on
any areas that need to be addressed before BHS Approval can be awarded. If BHS Approved status is to be
awarded, the inspector will also confirm the grading that will be given in line with the BHS Approval criteria.
Once the inspection report has been completed and returned to the BHS Approvals Department a contract will
be sent to you for your signature. Once payment and contract have been received, we will forward a BHS
Approved Centre plaque and certificate for you to display, with details of the grades awarded.

Annual inspections – The annual inspections differ between alternate years. For riding schools and trekking
centres in the first year the inspector will establish a regular time when lessons take place. The inspector will
then visit unannounced during one of these times to assess riding lessons and the standard of instruction. This
inspection will include a walk-round of the facilities, looking at key points, and any concerns will be reported to
the proprietor and be included in the report to be submitted to the BHS. Riding School Licence, insurance
certificate and staff qualifications, including first aid and child protection and safeguarding policy, will be
inspected. 

In the second year, the inspector will make an appointment in order to carry out a thorough inspection which
will, again, include sight of all of the required documentation. The proprietor or a senior staff member must be
available for the duration of the inspection. Further details can be found in the BHS Approved Centre Criteria
which is included with this leaflet.

For livery only centres the inspection will alternate between the inspector making an appointment to review all of
the required documentation and an unannounced inspection.

Inspection Reports
The inspector will provide you with feedback on the day of the visit and you will also receive a written report of any
points that need to be addressed. This report will be sent within 10 working days and will include a deadline by
which any issues must be addressed. You will also receive a certificate detailing the grades awarded for each area
of the inspection criteria.

Inspection Feedback
Included with the inspection report will be a feedback form which should be completed to provide your thoughts on
the inspection and the BHS inspector who visited. This information will help us to quality assure our inspections and
highlight any area that can be improved.

Additional Inspection Visits
Occasionally, an area of particular concern may be raised during the inspection and it may be necessary for the
inspector to visit again to ensure these issues have been addressed. The BHS is keen to work with you to ensure that
the highest standards are maintained at all times, although if further inspections are required, the BHS reserves the
right to charge a fee plus expenses for any additional inspections.

Removal from Scheme
BHS Approval represents the highest standards of instruction, horse welfare, customer care and safety – centres are
expected to maintain these at all times. Should a centre fall below the minimum standard required for BHS Approval,
BHS Approval will be withdrawn. If BHS Approval is removed from a centre, the BHS plaque must be returned and all
reference to the BHS Approval be removed from promotional material, signs and websites. Should a centre wish to
re-apply for BHS Approval, this will only be considered if the inspection criteria is likely to be met. An initial inspection
fee will be charged.

Payments
The annual fees for BHS Approval are enclosed with this leaflet. The initial inspection fee must be paid at application.
If your centre becomes Approved, the annual fee must be returned with the signed contract. Alternatively, fees can
be paid by annual or monthly direct debit. The direct debit mandate must be returned with the signed contract. The
annual fee will be invoiced on the anniversary of the date of Approval. All invoices must be paid within 28 days of
the date of invoice. A reminder will be sent, after which BHS Approval will be considered to be lapsed. An initial
inspection fee may be applied for lapsed centres seeking re-approval. Refunds will not be given if BHS Approval is
withdrawn or the proprietor wishes to withdraw from the scheme after the annual fee has been paid. 



Checklist

Completed Application Form

Payment

If a riding school/trekking centre, please include a copy of

your Riding Establishment Licence

Please enclose a copy of your insurance certificate

Please return to:
The Membership Department, The British Horse Society, Abbey Park, Stareton, Kenilworth  CV8 2VZ

Call: 02476 840509 Email: approvals@bhs.org.uk website: www.bhs.org.uk

The British Horse Society
Abbey Park
Stareton
Kenilworth
Warwickshire CV8 2XZ
Tel: 02476 840500
Email: enquiries@bhs.org.uk

The British Horse Society is a Registered Charity Nos 201504 and SC038516

02/2015
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