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Start
your journey to BHS Approval



Why choose the BHS?
Welcome to The British Horse Society (BHS). 
We are delighted that you are considering 
becoming part of the largest professional 
network of equine businesses in the 
country. Within this pack, you’ll discover 
why so many organisations strive to hold 
the BHS Approved Centre plaque and how 
you could join them. 

A BHS Approved Centre is known within the 
equestrian industry as offering the highest 

standards of excellence. The BHS name 
gives your customers peace of mind that 
your organisation offers quality care for 
horses with professional staff and trained 
coaches within a safe environment. 

Don’t just take our word for it; we regularly 
receive feedback from our BHS Approved 
Centres and their customers. You’ll find 
some of their thoughts within this pack. 

As an owner of a BHS Approved Centre, 
you’ll receive commercial support and 
guidance from the BHS along with a 
large number of benefits. We offer our 
accreditation to a range of businesses 
from riding schools to livery yards, from 
competition venues to welfare centres.  
If you are unsure whether your business is 
suitable, get in touch and we can give you 
further guidance. 

If you would like to be among the best in 
the industry, pick up the phone to arrange 
an inspection as soon as possible. We look 
forward to hearing from you soon. 

Warm regards,

Lynn Petersen
Chief Executive
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Why do customers trust the BHS brand?

“By carrying the BHS Approved Centre plaque, customers feel reassured of 
standards, facilities and the staff. Customers like Bev regularly give us feedback”

Claire Strachan
 
“We are novice owners and chose a BHS Approved Centre as we knew they would 
offer the help, advice and support that we needed. We know we can trust them.”

Bev Kipling-Davies

“I bring children from a local school for lessons. I knew a BHS Approved Centre 
would fulfil the criteria for DBS and safeguarding requirements, however the 
high standards and quality of coaches exceeded expectations when compared 
to other riding schools we had looked at.”

Carol Cartwright – Bilton Grange School 

“I have been coming for 17 years, since I was a child. Mum chose a BHS Approved 
Centre for me because she knew the horses would be well looked after and would 
be able to offer structured and tailored lessons to suit my individual needs.”

         Hayley Gunn 

“I started riding in an effort to get over my fear of horses. I rang several yards 
and was so impressed by the professional yet friendly attitude of the  
BHS Approved Centre I had to pick this one. When I came for a visit I was 
impressed by the facilities and the level of coaching available. I now ride weekly 
and even my daughter has lessons now, it’s a real family affair.” 

        Kirsty Williams 
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When you become a BHS Approved Centre, you can tap into a wide range 
of benefits that will aid your business. Here are just some of the reasons why 
businesses choose to be associated with the BHS: 

How can BHS Approval  
help you and your business?
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Customers automatically recognise the BHS name and know 
that they can trust the excellent standards offered by any BHS 
Approved Centre

We work on a national and local level to promote the BHS name and our 
BHS Approved Centres. This helps us to continue to be at the forefront of 
customers’ minds when they are considering where to ride or where to 
keep their horse

Your organisation will feature on our website detailing the facilities you 
offer, the level of tuition and training. You can also post vacancies on our 
website to help you with recruitment 

We continue to offer a wide range of qualifications which can enhance 
your team’s skills

We provide qualifications and regional guidance on safeguarding and 
first aid

All BHS Approved Riding Schools must have a BHS qualified member 
of staff on-site which reassures your customers that they are learning 
in a professional and safe environment. We can offer financial aid via 
our BHS Development Scholarships. Talk to our team to find out how this 
programme could help you

By being a BHS Approved Centre you have the opportunity to become a 
British Riding Club (BRC) Centre. There are a number of BRC competitions 
that your customers could be interested in, even for those customers who 
don’t own their own horse

We offer one complimentary membership as part of the package 
enabling you or a member of your team to enjoy all of the benefits  
of our Gold Membership

By being assessed on set criteria every year, you will be undertaking 
the best practice in the industry which will reassure new and existing 
customers of your standards

You can pick up the phone to our team if you are looking for support with 
your business

We have a range of legislative fact sheets and business templates that 
are available to you, and we regularly provide guidance to those seeking 
commercial advice on a range of topics from VAT to business rates

You will receive regular communications with relevant information and 
updates on legislative changes which may affect your business

Join us at one of our Proprietors’ Conferences to meet other owners and to 
learn about the latest industry trends and business advice  

If there are national issues that affect your business, we will do our best 
to support you. Recent examples include lobbying against increased 
business rates and encouraging drivers to slow down to protect your 
customers and horses when out on the roads

The BHS works hard to encourage new customers into the industry to learn 
to ride and interact with horses. The team also re-engages with individuals 
who have left the industry to encourage them back 

Brand recognition Marketing support

Website support

BHS Education and support

Access to the British Riding Club network

Complimentary BHS Gold Membership

Best practice

Commercial guidance

National support

Participation support

6

For more information visit www.bhs.org.uk/membership



“Many clients stay with you for a number of years but there’s always a need to 
build the client base. Getting new clients day after day is one of the biggest issues 
facing riding schools. Being an Approved BHS yard has been a key variable 
in persuading clients to pick up the phone or just to come out to see us. Combine 
this with all of the support being a BHS Approved yard can bring and it’s difficult 
to understand why any yard would not want it! We certainly recommend you 
consider becoming an Approved Centre; it makes good business sense for us.”

Tim & Rosie Lord - Proprietors, The Berkshire Riding Centre Ltd

“My riding school is BHS Approved, that means we stand out in the industry as 
well as ensuring that our equine staff and client management systems provide  
a safe and successful platform to develop a professional learning environment.  
The access to online databases and the support of local staff are invaluable. They 
help us in the development and promotion of our centre and being able to use the 
BHS branding and logo gives prospective clients confidence in our standards.”

Carrie Byrom - Proprietor, Parbold Equestrian Centre, Lancashire

“Since becoming BHS Approved, I have sought advice and support from the  
BHS Approvals team on many occasions. They’ve made me aware of grants  
and funding and given guidance on business matters where needed, in addition  
to general support and encouragement through their Proprietors’ Conferences.”

Julie Howard - Manager, High Plains Equestrian Centre, Northumberland

“We have been Approved for 17 years, and it helps to attract new clients for 
facility hire and livery as they know the standards will be good. Worth doing!"

Rose Brooke – Proprietor, Marian Bach Competition Training Centre, Flintshire

Why do businesses become  
BHS Approved Centres?
BHS Approval has benefited a wide range of equine 
businesses. Take a look at some of the positive feedback  
we have received from owners of BHS Approved Centres. 
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What do you need to 
consider when becoming 
a BHS Approved Centre
Do you have a suitable business?
 
The BHS considers a number of different types of 
businesses for BHS Approval which include: riding 
centres, livery yards, trekking centres, showing yards, 
competition yards, riding holiday centres, rehoming/
retraining centres and studs. If you’re unsure whether 
your business is suitable, please get in touch with us 
to discuss this in further detail. Regardless of size, we 
encourage all professional equine businesses to apply. 

Do you meet the BHS standards?  

To ensure all BHS Approved Centres maintain standards 
of excellence, we look at set criteria that will slightly differ 
depending on the type of business. The key areas we 
inspect are: horse welfare, safeguarding, education, 
facilities, customer care, grassland management and 
turnout as well as legislative compliance. 

The BHS Approval team is looking for high standards 
and best practice across these areas. For information 
specific to your type of business please look at the 
inspection criteria.
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How to apply

It’s easy to apply, and the BHS Approval team will help you through every step 
of the process. 

Check the BHS Approval criteria and see if your business has everything in 
place to meet the standard required. You can contact us if you need any 
clarification or support. Please include a copy of your insurance certificate. We 
will also need to see a copy of your licence if you are a riding school, trekking 
centre or if you loan horses to customers. 

Please complete the application form and include the initial inspection fee. 
This needs to be sent to the BHS (see contact details for our address). 

 

You will be contacted within ten days by a member of our inspection team to 
arrange an appointment to visit your business. At the initial review, the BHS 
Inspector will either offer guidance for further requirements or Approve your 
business.

If your business needs further requirements, our BHS Approval team can 
guide you on the additional steps you need to meet the criteria. You may 
also be required to have a second inspection, and this will need to be completed 
within six months. 

If your business has been Approved, you will then receive the BHS Approval 
contract and invoice for your first year’s membership.

How do you apply to become
a BHS Approved Centre?



How can you pay?

We offer different ways that you can pay, from a monthly 
direct debit to a one-off payment. For more information 
on the current fees, please find details included.

What to expect?

When your business has been Approved, you will have 
access to all of the benefits that come with being a 
BHS Approved Centre, including the knowledge and 
expertise of the BHS Approval team.

You will also be sent your BHS Approved Centre 
plaque and certificate to display.

Next steps

Throughout the year, the BHS will keep you updated 
with any industry changes. As a BHS Approved 
Centre, you can take advantage of advice and 
support from the BHS Approval team. You can 
use the BHS branding on your website, business 
documents and merchandise.

You will receive an annual inspection to assess 
your business and make sure it continues to meet 
the set criteria. This is a great opportunity for you to 
find out about the very latest standards and to seek 
guidance on welfare, safety and business matters. 
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Register your initial interest in the 
BHS Approved Centre Scheme  
by emailing or calling the  
BHS Approval team

You will receive a BHS Approved Centre 
pack via email, post or in person from  
a member of the BHS Approval team

Each year the BHS 
Approval team will get 
in contact to arrange the 
annual inspection

Enjoy benefits of being  
a BHS Approved Centre

Read and sign the BHS Approved Centre 
contract. Return the contract to the BHS 
Approval team along with the first year’s 
fee or direct debit details for your monthly 
payment

You will receive the BHS Approved Centre 
plaque, certificate and all supporting 
documentation

Brand association with  
the BHS and the use of the BHS 

logo on your centre’s promotional  
material and clothing

Promotion of your centre 
on the BHS website 

Centralised marketing and 
promotion of BHS Approved 

Centres

Access to the BHS Approval team, 
including field staff in your  
region, who are able to offer 

advice and support

Local networking meetings 
including opportunities for 

collaborative working

Access to the BHS Approval helpline 
which provides advice on legal, 

business rates, tax, VAT and general 
business support

A BHS Approved Centre plaque 
and certificate for your centre

u

uu

u
u

Your BHS journey to Approval...

Promoting your centre

1 2
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Annual Proprietors’ Conferences in 
your region offering the opportunity 

to meet the team and discuss 
issues which affect your business  

Access to the Participation Project 
where you can attend courses 

and learn how to broaden  
your reach

Campaigning on your behalf to 
ensure that the government is 

aware of the issues which affect 
your business 

Dedicated professional  
e-newsletters and mailings with 

relevant information and updates 
on legislative changes which may 

affect your business

Within 10 working days the BHS 
Approval team will be in contact to 
discuss any questions or concerns you 
may have in meeting the set criteria to 
become a BHS Approved Centre

If you’re happy to proceed, complete 
the BHS Approved Centre application 
form and send this back to the BHS.
Ensure all required documents and 
the initial inspection fee are included

Once the BHS Approval team has 
received your application, they will 
contact you within 10 working days  
to arrange an initial inspection

BHS Inspector undertakes  
BHS Approval inspection

The BHS Approval team will confirm 
if you have passed the inspection or 
will give you recommendations that 
need to be undertaken before you 
can proceed any further

You will receive a BHS Approved Centre 
contract and invoice for your first year’s 
membership

If you receive recommendations that are required before BHS Approval can be given, 
carry out the recommendations in a timely manner. Once you are happy with the 
changes made, get in contact with the BHS Approval team for them to undertake 
a further inspection. You can apply for BHS Approval as many times as you like but 
there may be charges for subsequent inspections

u uu

u
u
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u
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Approved on initial inspection

Recommendations
Received

@

Business Support
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Your journey to Approval starts here...



Phone: 02476 840509 | email: approvals@bhs.org.uk



The British Horse Society is a Registered Charity Nos. 210504 and SC038516

Contact us
Website: Find out more information at www.bhs.org.uk
Phone: Contact our dedicated BHS Approval team on 02476 840509
Email: approvals@bhs.org.uk
Address: The British Horse Society, Abbey Park, Stareton, Kenilworth, Warwickshire CV8 2XZ

Find out more online...
Facebook.com/TheBritishHorseSocietywww.bhs.org.uk Twitter.com/BritishHorse


