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INTRODUCTION

Ask about isalonAcadethraining

COMMAND
CENTRE

Pricebook
Qverview

=]

Pricebook Manager / Overview

Get help with a specific

area of the software

) Get every aspect of your salon set-up. Leam/

more

Welcome to

Pricebook

Now you are in control

Pricebook Categories:

Make changes to your salon.

347 45

Discounts active PPackages active

96! 3660
Services active Produets active

113 3

Team Members a Sites / Groups active

Remotely update, amend and manage your records, then
choose which salon/s the changes should be applied to.

Search for a specific record in one or all
of the iSalon databases

Search Pricebook:

Pricebook Scheduler overview:

Send changes to your salons.

14

New updates to send

Schedule updates now

0

Updates being sent
now

View current updates

L —

Q

4

Scheduled updates

View scheduled updates

21

Updates overdue

View overdue updates v

Organise when you want your changes to take
effect and keep track of their progress

COMMAND
CENTRE

Manage Team Members across the

Seftings | Overview
group
© Essential set-up for your salons. Learn more
Welcome to
Setup
Set up Team Members, User Accounts and Sites...
Setup Categories:
435 Edi 22
Team Members active User Accounts A

Sites

Update and amend individual Control access levels for Command Centre User
site info Accounts
Version 1.0 August 2017 Page 1



https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/

iSalgr:\,l-
al

SERVICES

Ask about isalonAcadethraining

2)
— Cutting & Styling

3)

Bricehook Manager | Setup Services

© Add a Service. Leam more

Resources

The full name of the

Service

The name that should
appear on the till

button in iSalon

VAT Rate

O Wl
Service Settings:
[ s ] Sencs e [ @)
o Price Levels
@ Whens
Advanced the sele
L s |
@ -
Services Loyalty Points:

Service Details:

Department:
Hair Styling

senvice becomes available to

Categaries:
Styling

Service name | description:

Service button / short name:

VAT Tax:
Vat Zero Percent

Aspect code:
( Select an Aspect Code... )

1) From the Pricebook Manager Home screen select the ‘Edit Services’ option

Select the name of the department you wish to add the new service to, followed by the category name e.g. Hair Services

Select the ‘Add New Service’ button and fill in each field as indicated

Service:

D Include within Top Service:
v
Include within Promotions:
= Skin test required:
Internet Bookings Enabled:
Commission:
Commission amount:
on|[- 4]
= Exclude from commission:
[ s codes ]

The Aspect Code (5* Reports)

4)

Bricebook Manager | Setup Semvices

@ Add 2 Service. Leam more

Select the ‘Price Levels’ tab and fill in each field as indicated

Hi uial Logaft

Barcodes:

Barcode 1:
]

- Select if a Skin test is

required

Select if the Service
can be booked online

Hi Julial Logoffes

For technical services only, input
the development (in

time

Courses )
Booking Gap:
Price Levels e D
Advanced
Rooms Assistant
Assistant price:

w| [-]4]

Alongside  each
X . Junior Stylist
different price

Juior Stylist price:
level, input the e ol []4]
selling price

Stylist

Stylist price:

£ 0.00 D

Senior Stylist

Senior Stylist price:

Assistant deductions:

£ 060 D

Juior Styist deductions:

£ 060 E

Stylistdeductions:

‘ssistant booking length:

o []#]

Jumior Stylist booking length:

o[

Stylistbocking length:

o []#]

senior Stylist booking length:

minutes)

Alongside each different price
level, input the time (in minutes)
it takes to carry out this service

Version 1.0 August 2017
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Ask about iSﬂIOnAcadethraining

5)

Select the ‘Advanced’ tab and fill in each field as indicated

Pricetook Manager | Setup Semices Notes

© Add a Service. Leam more

mouse over when booking the service

Notes entered here will
appear Pop Up
reminder message when

entered here will appear as a as 2

i -

the service is booked onto
the diary

Tooltip notes:

Notes entered here will appear in the info
field within iBookings

Suggested retil sale: GIITED

(Select a Retail Hem... ) v

By linking a Product to this service a Pop
Up reminder will appear on the till
screen whenever the service is sold,
asking if that product should be added
to the bill.

 Quickly edit the main details of Services. Learm more

6) Select the ‘Save Service Changes’ tab.

7) The new service is now saved in the ‘Pricebook Scheduler’ folder under the ‘New Updates to Send’ tab, ready to be sent
to the relevant salon/s
NB See also Rooms & Resources. To enable the service to be booked online it must also be assigned to at least one
Team Member via the Service Skills section of their record card.

1) From the Pricebook Manager Home screen select the ‘Edit Services’ option

2) Locate the service you wish to modify either by selecting the name of the department followed by the category name, or

use the ‘Search Services’ option at the top of the screen

Enable/disable
bookings for this service

service

Hihia! Logofim
|
Show usage of this Service: Search Services:
OO 3 o0 are ediiing all 0 salonfs) | ( q)
Sl (= ansenices
Is activein imemet Bookings: Is active: ¥ View where used: Actions:
:'0:' Used at
@w - | =
& - | -
& - | -
- ‘
e e e
| 1
internet [ Deactivate this [*““| Edit Price Levels for this Edit any other details of
service ';- this service
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ISalc;ﬁ')l- Ask about isalonAcadethraining
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1) From the Pricebook Manager Home screen select the ‘Edit Services’ option

2) Locate the service you wish to modify either by selecting the name of the department followed by the category name,
or use the ‘Search Services’ option at the top of the screen

3) Select the ‘Choose Salons’ button at the top of the screen
4) Select your salon name from the list and select ‘Confirm’

5) Edit each field as required

Hihia! LogoffN

B
© Quickly edit the main details of Services. L earn more Show usage of this Service: Search Services:
me "B You areediting 1 slon{s) and exchuding 8 salon(s) | ( Q)
S (= Deid Lot
Choose Service: |s activein Imemet Bookings: Is active: ¥ View where used: Actions:
i ok Used at
PiaLivis sonios
PioLevis son
Edit Edit
“ ;
i 3
e Livs sonis
N
PioLovis Sonce
Edit | | Edit
Price: Lewels Service
Enable/disable  internet Deactivate this Edit Price Levels for this Edit any other details of
bookings for this service service service this service

1) To allocate a Room to a Service select the ‘Edit Services’ option from the Pricebook Manager Home screen

2) Typethe name of the service into the ‘Search Services’ option at the top of the screen, or locate it by selecting the name
of the department followed by the category name

3) Select the ‘Edit Service’ button of the Service you wish to Modify then select the ‘Choose Salons’ button at the top of
the screen

4) Select your salon name from the list and select ‘Confirm’

5) Select the ‘Rooms’ tab and fill in each field as shown

Version 1.0 August 2017 Page 4
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[ssmtamoom.) | re— J
Select the name of the

Show usage of this Serviee:

choose [T,
SN = Deid Loyd Cus

Switch to the
‘On’ position

Room from the list

6) To allocate a Resource to a Service select the ‘Resources’ tab, highlight the name of the resource that is required and

select ‘Move’

Bricebook Manager | Setup Semvices

© Editthe advanced detals of a Service. Leam more

Resources:

Show usage of this Serviee:

PO 55 e cotnn 1 saons) anc snciusng s ssoncs)
SN = Deid Loyd Db

R Select the name of the

y Resource from the list
1

Assign the Resource to

the Service

e

1) From the Pricebook Manager Home screen select the ‘Edit Services’ option

2) Select the ‘Bulk Price Change’ option

Pricebook Manager

Bulk Price Change

© Quickly seta price change, Learn more

Choose which Departments you want to change:

i Julial Logoff

‘Show usage of these updates:

R [ vouare editng =l 3 salonis)
TN i= 14 Service Group, 2nd Service Grovp

Choose how you want to update the pricing:

Choose all T items:
Epsom Skin Clric . A O Youcen update the pricing of ftems by usig efher s percantage or & fied amount
Categeries Enter your, 1o £100 i
To reduce thegic,use & negatie e e <15 or 100
ESCIPL Hair Removal
7 - _
[—— T
Cetegories l:l . D
Express Treatments Round prices up or dawn 1o the nearest:
010 £050 £0.99 £1.00 |
Epes
By afixed amount:
Face | A
. :
Face & Body

Select each
department
you wish to
amend

To increase the prices by a percentage
enter the % amount and if required
specify the nearest unit the revised price
should be rounded up to

To increase the prices by a fixed amount,
enter the value increase

3) Select ‘Apply Price Change’
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PRODUCTS

1) From the Pricebook Manager Home screen select the ‘Edit Products’ option

2) Select the name of the supplier you wish to add the new product to, followed by the supplier line e.g. GHD - Stylers

3) Select the ‘Add New Product’ button and fill in each field as indicated

The Barcode The Pack Size Select to activate Stock Control

COMMAND Pricebook Mansger | Setup Products
CENTRE

n © AddaPrsdue. Loz o
O b , ,

Product Settings: Product Details: Barcodes:

e fet Product is active: O Supplier: [ 72 Suppisers | Barcode 1:

Stock Details:

Include product in Stack Control:\_
@ GHD v 1]
0 When set a ve this product becomes available to Pack size:
1he selected salon(s).
SupplerLines: = Barcde 2 of[-]1#]
=4 e Stylers/Dryers v L]
Stock min-level
The full name of the product I_E Productaane dscipion: e 4L
Stock max-level:
Product button / short name: ‘ E
The name that ——
Sh0u|d appear on the Order details:
till button in iSalon g rfremce: ol
Current on order:
—— . 0
The Aspect Code (5* crmmEEEEl T | Min & Max Stock
Reports) Ievels Last ordered on:
Last sold on:
2) Select the ‘Retail’ tab and fill in each field as indicated
Prenok g | Seup Proucts The Selling Price The Cost Price (ex VAT) wate | v
© Add a Product. Lesrn more
The VAT Rate
Details
e Pricing:
Retal List price: Cost price: Staff price: VAT | Tax:
0.00 D 009 E 000 E Vat Zero Percent v
Retail:
Include within Top Retail: ~ Include within Promotions: ~ ‘Suggested retail sale:
( Select a Retail Item... ) v
Loyalty Points: Commission:
Points value: Exclude from commission:
o [][+]
Commission amount:
e [

5) Select the ‘Save Product Changes’ tab.

6) The new product is now saved in the ‘Pricebook Scheduler’ folder under the ‘New Updates to Send’ tab, ready to be
sent to the relevant salon/s

Version 1.0 August 2017 Page 6
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Ask about isalonAcadethraining

this product

Edit the cost price of

CENTRE

1) From the Pricebook Manager Home screen select the ‘Edit Products’ option

2) Locate the product you wish to modify either by selecting the name of the supplier followed by the supplier line, or use
the ‘Search Supplier Lines’ option at the top of the screen

PriceookManager | Setup Prod
COMMAND p Products )
) Quickly edit the main details of Products. Lesm more Show usage of this Product Search Products
4 Goback P8 [ ou are editing all 9 salon(s) Q)
slons [P
E Choose Proguct: Cost price: Retail prce: Barcode: Is active: ¥ View where used Actions: I
sakons
Deactivate this
[T - product
& -
A
< o []3 O [
& -
¢ mn [T O [
9
salons Froc)

Edit the selling price | ¢
of this product

Edit the Barcode

Edit all other details of this
product

o (

this product

Edit the cost price of

(CENTRE

1) From the Pricebook Manager Home screen select the ‘Edit Products’ option

2) Locate the product you wish to modify either by selecting the name of the supplier followed by the supplier line, or use
the ‘Search Supplier Lines’ option at the top of the screen

3) Select the ‘Choose Salons’ button at the top of the screen, specify the salon name from the list and select ‘Confirm’

Edit the selling price |+ =l
of this product

(T OB Ericehook Manager | Setup Products T
© Quickly edit the main details of Products. Leam more Show usage of this Product Search Products
O [ ou wre editing all 9 salonfs) ( q)
ssons [
e Choose Product: Cost price Retail price: Barcode: Is active: ¥ View where used: Actions: ~
Deactivate this
el [ T3 O [
_ h - m .. 3‘2"! prOdUCt
_ Tl e me[H o
e (w8 ¢ mol[ T3 O »
V2 & -
Y oL Used at P'::{
o ]
o on
& -
~«| Edit all other details of this

Edit the Barcode

product

Version

1.0 August 2017
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1) From the Pricebook Manager Home screen select the ‘Edit Products’ option

2) Select the ‘Bulk Price Change’ option

"Bricehook Manager

Hi Julial Logaff
€ Quickly set a price change. Leam more Show usage of these updates:
Go back. (FO [ You are editing all  salon(s)
EEEN 1= 15t Product Group, 20d Product Grow
@ Choose which Suppliers you want to change: Choose how you want to update the pricing:
Bulk Price Change Choose all ) items:
Ao sltons G s : N
Supplier Lines Enter your | TharE100, if
ortee e v tept et 5 15 8 10
‘American Crew x 3 salons
Appliances
L s [
Archive Products Round prices up or down to the nearest
£0.10 £0.50 2099 £1.00 ‘
‘Aromatheraphy Associates
‘ By e st ‘
Australian Bodycare
[ af[-
Aveda
Select each To increase the prices by a percentage
o . .
Supplier you enter the % amount and if required
wish to edit specify the nearest unit the revised price To increase the prices by a fixed amount,
should be rounded up to enter the value increase

4) Select ‘Apply Price Change’

Version 1.0 August 2017 Page 8
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DISCOUNTS

Ask about isalonAcadethraining

COMMAND
(CENTRE

Retall Rules

Discaunts
Team Member

Rules

Weekday Rules

Oniine Bookings:

(If applicable) Select a
Discount Category

Type the name of the

Discount here

Pricebook Manager | Setup Discounts

n © AddsDisoourt. Lesrs e

Discount Settings:

1) From the Pricebook Manager Home screen select the ‘Edit Discounts’ option followed by ‘All Discounts’

2) Select the ‘Add New Discount’ button and fill in each field as indicated

(If req) Type the barcode
for the discount here

Discount Value:

Specify the date range that the
discount is valid from and to

Barcode: Discount valid dates:
Discount barcode: Discount start date:
" 02 August, 2017
Barcode scan-only discount: Discount expry date:
02 August, 2017
Loyalty points: Discount behaviour:
Poits vlue: Apply discount to the entre bill:
LI
Commission applie to the
sk points quantity: ‘original amount:

ilable to new lients only:

Discount is active: O Discount Amount:
oa [ ][4]
When set as active 1his discount becomes available
‘o the selected salon(s).
Discount Percentage:
Discount Details: 0% E
Discount Category:
( Select a Discount Category ) v Fined price:
aa] [ ][4]
Discount name | deseription:
Type in either a discount

amount, a discount %, or a fixed
price offer/promotion

(If req) specify how and when the discount should
be applied, and how it should be recorded on the
commission report

3) To restrict the discount to specific times and days of the week, select ‘Weekday Rules’ tab

Enable/Disable

the
from being applied on this day

discount

Enter the times that the discount can be
used alongside a particular day

COMMAND ricetiook Manager | Setup Discounts: ‘
CENTRE ECRLE S Ceactl
@ Edit the advanced details of a Discount. Leam Show usage of this Discount: Viewing Discount:
(RPN [ ou are ecting all0:salon(s) 070
T | = Premns 3
& i = | < Discount | | Discount >
Details
(o] o Discount should only apply at tNJe times: V &
®m Service Rules
A Include Sundays: Start time: - End time:
© Retail Rules: Sunday O 12:00 AM 1200 AM
Discounts
x Team Member A
A
— Include Mondays: Start time: - End time:
54 Weelday Rules Monday O 12:00 AM 1200 AM
Oniine Bookings:
Include Tuesdays: Start time: - End time:
Tuesday O 12:00 AM 1200 AM
Include Wednesdays: Starttime: - End time:
Wednesday O 12:00 AM 12:00 AM
Include Thursdays: Start time: - End time:
Thursday O 12:00 AM 1200 AM
Include Fridays: Start time: o End time:
Friday O 12:00 AM 1200 AM
Include Saturdays: Start time: End time:

12:00 M

1200 AM | v

Version 1.0 August

2017
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Isal(‘)‘r:'\,t Ask about iSﬂIOnAcadethraining
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4) To configure the discount for use by a 3" Party Booking App or iBookings select the ‘Online Bookings’ tab

Bricebook Manager | Setup Discounts . ”

) Edit the advanced details of a Discount. Leam more Show usage of this Discount: Wiewing Discount:
oo [T ——
e - &= Il e |
e Online Promotion code:
_— & "'""“'S““ ——_ Typein the online promo code of Apply the discount
ﬁ the discount e.g. WEB25 to the cheapest
e | Oniinediscomt setins: service on the bill
Online Bookings /i'dllﬂv-lwuﬂim . x;mwﬁhhﬂ - wﬂ,ﬁﬁ-lm — only spplcs o cheapstserice
Z Hr_-niuh--lm _
Once enabled, the K
discount rules tabs )
g d Apply the discount
are removed  an to the most Activate / Deactivate the Restrict the discount for use
the discount will be ; o : T ;
. expensive  service discount in iBookings within iBookings only
unavailable for .
. on the bill only
selection in iSalon

5) Select the ‘Save Discount Changes’ tab.

6) The new service is now saved in the ‘Pricebook Scheduler’ folder under the ‘New Updates to Send’ tab, ready to be sent

to the relevant salon/s. NB See also Discount Rules.

1) From the Pricebook Manager Home screen select the ‘Edit Discounts’ option followed by ‘All Discounts’

2) Locate the Discount you wish to modify

Hikdia!  Logoff

5 Quickly edit the main details of Discounts. | eam more Show usage of these Discounts: Search Discounts:
e CEE ( a)
salons. =

Ghoose Discount: Is active Y. Is active online: View where used: Actions: N

91 /163 Discounts. 0163 Discounts.

EY ok o o [ m“"
snount
oI 4 m

O D =5
[ ]

Edi
Discourt

Edit
10
o Discount

Edt
Discourt

8

o on o o Used
[ @ = .
Discourt

7/ ~—_
Activate / Deactivate within Edit any other details of
iBookings

\
:

Deactivate this
this Discount

Discount

i+
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Ask about isalonAcadethraining

(f req) Amend the

1) From the Pricebook Manager Home screen select the “Edit Discounts’ option followed by ‘All Discounts’
2) Locate the discount you wish to modify and select the ‘Choose Salons’ button at the top of the screen

3) Select your salon name from the list, select ‘Confirm’ and edit the fields as required

o Show usage of this Discount Viewi

Amend the expiry

barcode here

[P0 [ You are editing 1 salon(s) and excluging 2 seion(s)
salons NI

date here

Prevous
Discount:

Discount Value:

Barcode: Discount valid dates:

Discount Amount: Discount barcode: Discount star date:
€ 200 I:| - 26 November, 2013
. € VWhen set as active ths discount becomes availabie
1o the selected salon(s). )
escusresh  Rules flrcnic 28 uly dexcnel Discount expiry date:
fage:
. 30 April, 2014
Discount Details: o D
Discount Category: Loyalty points: Discount behaviour:
Local Marketing v Fixed price: i
. DH Paints vahie: ‘Agply discount to the entire bil:
ol [
“To be able to edit the discount category, ¢ D
you need 10 selectall of the salons.
Commission applied tothe
Aok poits cuantity original amount:
Discount name / description:
£25 Cut & Finish
vailable to new dlients only:

the

Amend either the

discount amount,
discount %, or the fixed price value

Amend how and when the discount should be applied, and how it
should be recorded on the commission report

Exicebook Manager | Setup Discounts

1) From the Pricebook Manager Home screen select the “Edit Discounts’ option followed by ‘All Discounts’
2) Locate the discount you wish to modify and select the ‘Choose Salons’ button at the top of the screen
3) Select your salon name from the list and select ‘Confirm’

4) To specify which services are included/excluded from the discount, select the ‘Service Rules’ tab

Hi Julial Logoff A

© Edit the advanced details of & Discount. Leam more. Show Usage of this Discount: Viewing Discount:
PR [ o, are eciing 1 salonds) and excluding 2 salon(s) Lk
] = e [« il >
Details
@ Service exclusions:
S 4 Select to exclude all
o Retail Rules y be appli i be applied to these SerVices
Discounts m services ‘services
£25Cur & Fimish Rules Search. Search
Weekday Rules Select a salon and tap MOVE: Your selected salons:
persrsersy | I— 3 To exclude one or more services
R highlight the service names/s
Ladies Cut & Finish
. and select ‘Move’
Ladies Restyle
Lageon Hydration
v
l‘ Move ALL >>| Move >1<< Remove ALL |< Remoe J . .
To add an additional service that needs to
s R be purchased to qualify for the discount,
o — highlight the service name and select
. ,
Move
Hair Up 1 Hour I
Hair Up 45 Mins
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5) To specify which products are included/excluded from the discount, select the ‘Retail Rules’ tab

Bxicebook Manager | Setup Discounts

Show usage of this Discount

Recharge Shampao 750
Recondition Colour Freserre Ca
Recaver Concertrate 10 15mi

Recover Conditioner 200mi

© Edit the advanced details of a Discount. Leam more. Viewing Dizcaunt:
[P [ You are editing 1 salon(s) and excluding 2 salon(s) o0
\ — Previous, Fext
e JEp— [« b /[ S
Details ; .
Retail exclusions:
Service Rules
Exclude allretail:
Retail Rules: . " )
lucts products:
“Team Member L=
o Search Seach
= Select to exclude all
y
L siowiganzsio __J [ iy ]
roducts
Online Bookings Recharge shampoo 260mi ~ p

To exclude one or more product

Recover Leave in 75mi

v

l Move ALL >>| Move

>1<<ng-n-uu |< Remoe J

highlight the product name/s
and select ‘Move’

6) To specify which team members are included/excluded from the discount, select the ‘Team member Rules’ tab

Pricehook Manager | Setup Discounts

© Edit the advaneed details of a Discount. Leam more

Show usage of this Discount

Hi Julia! Logofimy

Vigning Discourt:

PO 3 ou e editing 1 salonds) and excluding 2 salonis)
= g C
R 1= s k Do I P >
Details .
Team Member exclusions:
team members ‘members
o (el Semch Search
Discounts Team Member Select a salon ﬂ M Your selected salons:
T -
Weekday Rules B&BTM o]
Beke & Brighton
Online Bookings
Beke OFF
—_—
Baker
oo To exclude one or more team
aker

Baker strest Home salon

an

[ e 3 o

members highlight their

name/s and select ‘Move’
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PACKAGES

1) From the Pricebook Manager Home screen select the ‘Edit Packages’ option

2) Select the ‘Add New Package’ button and fill in each field as indicated

COMMAND Pricebook Manager | Setup Packages
i Julial
CENTRE Logott

m P e—

o Package Settings: Package Details: Package Customisation: Services: Products:

Package is active: C' Package name | description: This section is availzble by upgrading to iSalon Serviee 1: @I his section is available by upgrading to iSslon
version 11 version 11
( Select a Service )

€ VWhen set as active this package becomes
available to the selected salonfs).
Full Description:

Type the name of the package Select a service to
here include in the package

Type a description of
the package here

Type the price of the
package here

Commission applied to original amount:

Specify how commission is
calculated

3) Select the ‘Save Package Changes’ tab.

4) The new service is now saved in the ‘Pricebook Scheduler’ folder under the ‘New Updates to Send’ tab, ready to be sent

to the relevant salon/s

1) From the Pricebook Manager Home screen select the ‘Edit Packages’ option

2) Locate the package you wish to modify

Deactivate this
package

COMMAND Pricehook lanager | Setup Packages
CENTRE

' Quickly edit the main details of Packages. Leam more Show usage of this Package:
PO 10 o we it a0 sl
salons. =

o Choose Package: Price. Active: ¥

E
Edit
Package

Package A £ m) ™ B o
© e

+
Edit the price of this Edit all other details of this
package package
Version 1.0 August 2017 Page 13
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1) From the Pricebook Manager Home screen select the ‘Edit Packages’ option
2) Locate the package you wish to modify and select the ‘Choose Salons’ button at the top of the screen

3) Select your salon name from the list, select ‘Confirm’ and edit each field as required

Pricehook Manager | Setup Packages
“Gee o Hai | Loal

@ Edit the advanced details of a Package. Leam more Snow usage of this package: Viewing Package:
tr T
G [ Youare editng sl 0 salons) 070
salons. = Previqus Hext
= < e —_>

o Package Settings: Package Details: Package Customisation: Services: Products:

Package is active: C' Package name | description: This sectionis avilable by upgracing o Salon Serviee 1: QOEZEDY | his section s available by upgrading to iSalon
‘Summer Goddess version! 30 Min Spray Tan v resontt
e mumm.mN
‘need 1o select all of the salons. w m
Edit the description ; T
s Edit the name of the package Edit the services
of the package here here . o
B included within the
- package
Edit the price of the g Y
package here e —— a=>
i D ( Select a Service ) v
Change how commission is T
calculated ?

Version 1.0 August 2017 Page 14


https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/
https://www.i-salonsoftware.co.uk/product-category/training/

ISaI(‘)‘I;\,L Ask about isalonAcadethraining
al

TEAM MEMBERS

1) From the Setting Home screen select the ‘Edit Team Members’ option

2) Select the ‘Add New Team Member’ button and fill in each field as indicated

Type their full Type their first Select their
name here name here Price Level
Hi Julia! Logoff
Personal details: Employment Details: 2
Full name: ‘Start Date: End Date:
New Team Member 29 August, 2017 29 August, 2017
Mobile number: Employee Number: Frice LewE)
{ Select a Price Level ) v|
Male
‘Security Level: Security PIN:
e ( Select a Security Level... ) v
Clock-in Number: Holiday Allowance:
0
Specify whether they . Select their Type their Pin
are male or female Security Level Number here
3) Select the ‘Settings’ tab
Enable to stop bookings from Enable to override time slot grid
s e 1 being made after a certain settings and allow bookings to |=u= wn
¢ patmneaane - date commence at any time
Settings: _\/ /
Withini-Salon's Appointment Book, disable snap-
Do not book after a particular date: to-grid:

Team Member profile text:
‘This appears within Online Bookmgs (-Backings 3)

(If req) Type a short introduction to the team
member for iBookings clients to view when making

an appointment

Save Team Member changes
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4) Select the ‘Activity in Salons’ tab

Settings | Setup Team Members

Hidulial Log off
n O Add a Team Member. Learn more.
Personal Julia'sh onis: A
e [ B Select their main place of
Hew Team iember (Select a Salon__ ) v .
prr— < work from the list
- Show Julia in Till screen:
= List of available salons: New Team Member is shown in these
ission sites’ Tills: . .
Highlight the names of
Targets
= | | e - the salons where the
Baker Sweet
Servon st aion team member should
picaiy have a button on the till
screen and select ‘Move’
l MaveALL »l Mave >l<< Remave ALL |< Remare J
5) Scroll down the page to allocate their diary column/s
Settings | Setup Team Members i il et
© Add a Team Member. Leam more
Personal -~
e bembers Show Julia in Appointment book:
Settings
Activity in salons e — m’“’"i"""‘;“""‘ ‘ © inthe middlie column, tsp & salon toview s nghllght the names Of
o ot prsmss the salons where the
Select 2 salon and tap MOVE: Your selected salons: Pick one of the Appointment books below.
S team member should
Baker Street
Targets p— have a column on the
ErERT i diary page and select
Senvice Skills lMovel
[ T T
6) Scroll down the page to allocate their online booking column/s
Settings | Setup Team Members i il e
) Add a Team Member. Leam more
Personal -~
Team Membsrs Settngs Show Julia online:
., | | b Ve oo i Highlight the names of
P, R — the salons where the
e team member should
Baker Street
T Bihton have a column within
dlls Piccadill . .
e ' Online Bookings and
Service Skills ‘ ,
select ‘Move
l Jove ALL >>| Wore >1<< Remove AL |< [— J
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7) Select the ‘Notes’ tab

Sertings | Sewp Team Members

© Add a Team Member. Leam more

Notes:

HiJulia! Logoffmy

‘Add details here:

(If req) Type a short introduction to the team
member that other team members can view when

—\I_ making an appointment in their column

8) Select the ‘Commission’ tab

Enter their Basic

Settings | Setup Team Members

Enter the % paid for Technical

Hilial  Logoff

Wage if applicable work passed on if applicable
© Add a Team Member. earn more.
el Commission Settings: ]
e Basc age: e Wk sl e Tech o Enter the % paid for Technical work on
livity in salons 0.00 + 0% + 0%

e [ [+ D.<I their own client if applicable
Notes
Commission Tech Other:

0% D I | ] ]
== — Enter the % paid for Technical work on
e someone else’s client if applicable
Service Skills Services Commission: Technical C:

Services takings up to: Eam a commission of: Technical takings up to: Eam a commission of:

w 5] e w 5] D

oo [ i OB ox []] o O

000 m + % mm 000 0 % mm

Enter service commission here. E.g. for a flat rate of 30%
type £999999.00 into the first value box and in the box
alongside type 30

Enter commission for technical work here only if
it differs from the service commission.

Setlings | Setup Team Members

n e

Persanal

Team Members

Settings. Retail Commission:

= Retail takings up to: Eam a commission of:

Activity in salons e D i D

Notes

F— aat [ ][4]

o oo [-][+] o+ [H]

Category Skills.

e ol ] o+ L
aa [ ][4] or []H]
oa [-][+] o+ [

i i

R e

9) Scroll down the page to enter their Retail commission column/s

Hi.Julial Logofi/m

Enter retail commission here when it as
calculated as a % of sales. E.g. for a flat rate of
10% type £999999.00 into the first value box

and in the box alongside type 10
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10) Select the ‘Targets’ tab

Setiings | Setup Team Members

@ Add a Team Member. Leam more

Targets:

Haumber of clients target

Request client target

Hi Julial Logoffes

Average hillvalue target

oa] [-][4]

Input the team members targets as they should appear on the Individual Performance Report in iSalon.

NB The targets can be Weekly, Monthly or Quarterly, as long as the date range used when running the report reflects
this e.g. For weekly targets, run the report for a week. For monthly targets, run the report for a month

11) Select the ‘Category Skills’ tab

Setiings | Setup Team Members

€ Ad a Team Member. Leam more

Category Skills:
Settings Al Category skills

Select a salon and fap MOVE:

FErTe Giam Eyes

Hair Offers

Hair Therapy Courses

Holistic Therapy

Senvice Skills Hot Waxing
IPLAcne

mmmmmmmm

New Team Member has these Category
skills:

Search

Yourselected salors:

v

o) remavents [ < Remae

)

Setiings | Setup Team Members

€ Ad a Team Member. Leam mare

Service Skills:
Setings Al Service skill
Activiy in salons -

Select a salon and tap MOVE:
otes
Commission Cryolipolysis TH 30min
T G5 1noa Regrowth x 6

Cut & Colour
D Cut & Finish
Service skills Cut & Finish Director x 3

Cut & Finish Principal x 3

New Team Member has these Service
shills:

v

Coi S o

> )« pemavens [ < Remave

]

be sent to the relevant salon/s

i il ogaff

Highlight each category that the team
member is qualified to perform and | »
select ‘Move’

NB If the team member is selected to
carry out a service from an unselected
category, a warning message will appear
stating that they are not qualified to
perform it

Logofi A

Highlight each service that the team
member is qualified to perform and
select ‘Move’

NB If the team member is selected to
carry out an unselected service, a
warning message will appear stating that
they are not qualified to perform it

13) When you have finished making all of your changes select ‘Save Team Member Changes’

14) The new team member is now saved in the ‘Pricebook Scheduler’ folder under the ‘New Updates to Send’ tab, ready to
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1) From the Pricebook Manager Home screen select the ‘Edit Team Members’ option

2) Locate the team member you wish to modify

COMMAND Settings | Setup Team Members
CENTRE

Hidulial Logofiemy

€ Quickly edit the main details of Team Members. Leam more Search for Team Member(s) in these salons: Search Team Members:
4 Ovenview PO [ o, ore eciting all 3 salons) and excluding O salonfs) Q
U |= Baer st Brighton, e
Choose team member: Showin Til:¥. Stiow in Appoimmens: Show in Online Bookings: Home Salon Actions:
CEED
- Baker Street .
g L ok ok H
Ficcadily Team Yemer
L ok B
Bright Edit
righton ‘Team Member
Piccadily e e
) o ] | I

Enable/disable the team
member from appearing
on the till screen

Online Bookings

| Enable/disable the team o Enable/disable the team
member from appearing member from appearing in

% AddnewTeamMembar | EdftPricelevels | EditSecurtylevels | Edit Sequence

Edit any other team
member details

1) From the Pricebook Manager Home screen select the ‘Edit Team Members’ option
2) Locate the team member you wish to modify and select them by clicking ‘Edit’

3) Select the ‘Activity in Salons’ tab and amend their salon details accordingly

COMMAND Seniings | Setup Team Members
CENTRE

Hi Julial Logoffn

© Quickly edit the main details of Team Members. Leam more Search for Tesm Member(s) in these sslons: Search Team Members:
[3 ou are editing all 1 szlon(s) and excluding 2 salonis) Q
salons [P
@ Choose team member: Show in Til ¥ Show in ‘Show in Online Bookings: Home Salon: Actions:
o -
D Edit
Baker Street Team Member
i Ok &
Baker Street Team Member
N o B
’ Baker Street e e
i |
Enable/disable the team . . Edit any other team
/ . Enable/disable the team Enable/disable the team v
member from appearing . L member details
) member from appearing member from appearing in
on the till screen . . .
on the appointment book Online Bookings
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been sent to the salons.

be sent.

Updates Now’

(RO IITAVOMN  Ericebook Manager / Pricebook Scheduler
CENTRE

© Choose which Updates you want to send.
Leam more

Allunscheduled updates

New updltes to
-

)

T:j

(WO TITTU N Pricebook Manzger | Pricebook Scheduler

1) Whenever new records are added to the Pricebook, or changes are

made to existing records, a confirmation message will appear to e gt en s
advise that whilst the changes have been saved, they have not yet They cn now b found i the Prcebook

2) These changes will be held in the ‘Pricebook Scheduler’ folder under
the ‘New Updates to Send’ tab, until such time you specify they can

3) Toschedule the updates either select the ‘Go to Pricebook Scheduler’ anes vl e sent o ecnar e
button on the confirmation message, or access the Scheduler directly

from the Pricebook Manager Home screen and selecting ‘Schedule

4) Choose which updates you wish to send and select ‘Review Updates’

Close X

Almost done:

Scheduler's ‘Scheduled Updates' tab.

Please review the Awaiting Updates
section 10 schedule & time for these
changes 1o take effect

Nate: When this update is sert, these

selected salons only.

Hi.ulial Logofi/m

Show usage of these Updates:

PN (5 o re ccrmg a1 ssonts) ane scioang 2saints)
salons IR

Review chosen updates Scheduled updates

You have n updates that are waiting to be sent.

Product Services Discounts Packages Team Member
updates updates updates updates updates

being sent at this time

Hidlial ogaft
(CENTRE
) Choose which Updates you want 1o-send or cancel. Leam more Show usage of these Updates: Search new Updates
[P [ vou are editing ai1 10 saion(s) and exciuging 0 seion(s) Q
ELN (= Diid Lioyd Club, Saks Barnard..
® - Al unscheduled updates (ERID Review chosen updates (N Confirm updates
choosel: @ ) Descriion'a Detail updated: Old value was: New valueis: Changed By: Changed When: View salons:
m [
Hew updates 1o
= send y G & Finish Shart Added . - Jule Winter 9:12 AM - Wednesday 2
a [~
54 O Danny Is active on book = Inactive Julie Winter T1:18 AM - Wednesday 2
August 2017
H © Danny Is active in tll Aciva Inactive Jule Winter 11:18 AM - Wednesday 2
August 2017
- e Summer Godess Added - - MexendraHeynood 240 PM - Wednesday 9 T)
August 2017 Sslons
Summer Godess Description Summes Codess: ‘Summer Goddess MlexandraHeynood 304 PM - Wednesday 0 m
August 2017

update is being sent to

‘Curentiy selected categries:
0 1 [] 2

Prodects  Sewkes Discoumts  Packages  TeamMemberz
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5) Select ‘Send Selected’

ST  Ericeliook hanager | Pricebook Scheduler

Hi Jutial ogaft
CENTRE

€ Wihen do you want these updates to be sent?
Lesrm more:
- All unscheduled updates (IERID Review selected updates (I Confirm updates (END
1 When do you want to send these updates? 2 Review a summary of these updates:

Hew updates to
nd

Currently set as: 29 August, 2017 ‘These change consist of:

updstes
ser

sendona differentday \

5 updates affecting 10 selected salons
‘on 29 August, 2017 at3:10PM

If you are happy to proceed:
Press Send to confirm these updates for the selected salons.

Highlight to send | | Highlight and pick o
the updates now a date and time to T naer
send the updates o

on a different day

6) Select ‘Send’
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