
Help and Support 

www.thinkuknow.co.uk – CEOP's one-stop shop for internet safety. Has a section for teachers and 

trainers to access free resources 

www.digital-literacy.org.uk – The South West Grid for Learning (SWGfL) have created this collection 

of resources to teach digital literacy to all age groups 

www.childnet.com – Produce videos and resources for children, young people, parents and 

professionals. Includes resources for younger age groups such as Smartie the Penguin and Digi Duck 

www.saferinternet.org.uk – Provides information on internet safety for all age groups, as well as for 

parents and professionals. Safer Internet Day information can be found here 

www.internetmatters.org - A site dedicated to helping parents keep their children safe online. 

Includes guidance on how to set up parental controls 

www.netaware.com – NSPCC run site which helps parents understand the latest technology and 

apps used by children and young people 

www.childline.org.uk – Offers and online and phone based counselling and support service. Will not 

appear on phone bills and is a Freephone number – 0800 1111 

www.iwf.org.uk – The Internet Watch Foundation is an internet industry funded body who seek to 

remove images of child abuse from the internet 

www.drugwise.org.uk -promotes evidence based information on drugs, alcohol and tobacco. 

www.talktofrank.com –friendly, confidential drugs and alcohol advice (+FRANK 0800776600 –free 

24-hour helpline) 

www.childline.org.uk –advice on various issues. 

Foundations - Young People's Service 

About this service: No appointment is needed, just drop in. The young people’s drug and alcohol 

service is for under 19s who use drugs or alcohol themselves, have a friend or family member who 

uses drugs or who want to find out more information about drugs and alcohol. Young People can 

speak to a worker about their own or someone else’s drug and/or alcohol use. If a young person 

wants regular sessions for support they will be given a key worker who they will see every time they 

are seen (except in exceptional circumstances). Lead by a Consultant Psychiatrist specialising in 

addictions the service offers young people who need to be seen by a doctor to help them with 

stopping or controlling drug and alcohol use, the highest quality service. Appointments are offered 

at a range of venues to suit the young person. 

Referral (how to access this service) -Self referral or via other agency 

Catchment (areas they serve) -North East Lincolnshire 

Get in touch - 01472 571 200 Visit website - https://www.careplusgroup.org 

DELTA Young People's Drug and Alcohol Service 

About this service: DELTA provides outreach services for children and young people aged up to 19 

affected by their own or their parent's drug or alcohol use. It offers telephone support, home visits 

and individual counselling as well as advice and information on alcohol and related issues. 



Referral (how to access this service) -Self referral 

Catchment (areas they serve) - North Lincolnshire 

Get in touch - 01724 298 528 

Young Addaction - Lincoln 

About this service: Young Addaction offers counselling, alternative therapies and group work to 

young people under the age of 19 who are experiencing difficulties with alcohol and drugs. 

Referral (how to access this service)-Self referral 

Catchment (areas they serve) -Lincolnshire 

Get in touch - 01522 305 518 Visit website https://www.addaction.org.uk 

Lincolnshire Helpline Details: 

Ending Domestic Abuse Now (EDAN): Tel: 01522 510041 

Email info@edanlincs.org.uk Website www.edanlincs.org.uk 

Healthy Minds – 01522 309777 (duty advice line) www.lincolnshire.gov.uk/ewb 

Lincolnshire Integrated Sexual Health (LISH) - 01522 309309 

National Helpline Details: 

Childline - Confidential FREE service for anyone under 18 - www.childline.org.uk or Tel: 

0800 1111 

National Domestic Abuse Helpline – 0808 2000 247 

National LGBT+ Domestic Abuse Helpline: 0800 999 5428 or help@galop.org.uk 

National Stalking Helpline - www.stalkinghelpline.org or 0808 802 0300 

Alcohol and Drug Support Details: 

www.wearewithyou.org.uk 

https://www.talktofrank.com/ 

https://www.nhs.uk/ 

 

 

 

In an emergency dial 999 - Contact your local police station 

https://www.addaction.org.uk/

