


Whistleblowing Policy
Purpose and Commitment
We are committed to operating with honesty, integrity, and accountability. This policy provides a clear and lawful process for raising concerns about suspected wrongdoing, malpractice, or risks to safety and welfare. It ensures concerns are handled fairly, promptly, and without fear of retaliation.
This policy complements our Safeguarding Policy and Equality, Diversity and Inclusion Policy, forming part of our wider commitment to safe, inclusive, and transparent practice.
Scope
This policy applies to workers as defined in law, including employees, contractors, and certain self-employed individuals.
It is compliant with the Public Interest Disclosure Act 1998 (PIDA) and the Employment Rights Act 1996.
What Can Be Reported?
Concerns must be serious and in the public interest. Examples include:
· Criminal offences
· Safeguarding failures or risks to children, young people, or adults at risk
· Breaches of legal or regulatory obligations
· Miscarriages of justice
· Health and safety risks
· Environmental damage
· Deliberate concealment of any of the above
Safeguarding concerns must be raised immediately with the Equestrian Safeguarding Officer (ESO) and may also be raised under this policy.
How to Raise a Concern
Concerns should normally be raised with your line manager or supervisor. If this is not appropriate, you may speak directly to:
· The ESO
· A senior manager
· The employer
You do not need to prove wrongdoing—reasonable belief or suspicion is sufficient.
We will arrange a confidential meeting as soon as possible. You may be accompanied at meetings where appropriate.


Confidentiality and Anonymity
We encourage openness but respect confidentiality. We will protect your identity wherever possible and only disclose it when legally required or essential to the investigation.
Anonymous concerns will be investigated as far as practicable.
Information will be handled in accordance with UK GDPR.
Protection for Whistleblowers
If you raise a genuine concern under this policy, you will not suffer dismissal, retaliation, or any form of detriment—even if your concern proves unfounded.
Any attempt to threaten, victimise, or retaliate against a whistleblower will be treated as a disciplinary matter.
Malicious or knowingly false allegations may result in disciplinary action.
External Disclosures
We aim to resolve concerns internally. However, you may report concerns to a prescribed regulator (such as the Local Authority, HSE etc) where appropriate.
You may contact Protect, an independent whistleblowing charity, for confidential advice:
· Helpline: (020) 3117 2520
· Email: info@protect-advice.org.uk
· Website: www.protect-advice.org.uk
Investigation Process
· We aim to acknowledge:
· All concerns within 5 working days
· Complete an initial assessment within 10 working days
· If appropriate, a full investigation will follow
· You will be kept informed of progress and, where possible, the outcome
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