Volunteer Role Description

Riding Establishment: | A Riding School

Role title

Equine Assistant Groom Volunteer

Purpose of your role

The Equine Assistant Groom Volunteer plays a huge role in the day-to-day care of our
horses and ponies, and in supporting us in the delivery of equine services to clients. You
will help us to provide our horses and ponies with an environment that sustains their
physical and mental welfare, and create an enjoyable and valued experience for our clients.

Type of work you will be involved with

* Assist in the daily cleaning of stables and replacement of bedding

* Assist in making up feeds, and feeding and watering horse and ponies

* Assist in daily grooming and health checks of horses and ponies

* Help out with routine yard and field management activities

» Help out at our shows and other events

» Welcome and assist our clients and visitors, helping to ensure that their visit is safe and
enjoyable

* Help in tacking and untacking horses before and after client coaching sessions and hacks
* Assisting clients in mounting and dismounting horses and ponies safely before and after
coaching sessions and hacks, including adjusting tack once a client has mounted

Skills and abilities you will be using in your role

* A desire to work with horses and ponies

» Working safely, confidently and correctly with horses and ponies

» Knowledge of equine care, grooming and behaviour

» Knowledge of yard and field routines, including feeding and watering

» Knowledge of horse tack and how it is fitted, adjusted, removed and cleaned/stored
* Friendly, enthusiastic, and welcoming

 Excellent interpersonal skills and an ability to work within others in our team

» Customer service skills and an ability to interact with clients

(Note: where do not have the skills on joining our team as a volunteer, we will work with to
offer training and guidance to build the required skills and experience)




You will be based at

The Stables
Address
Postcode

Times/days we would like you to be available

* Flexible but we have an expectation of a minimum of one-half day a week
* We are open 7 days a week

Benefits to you

» Working with our experienced and knowledgeable team will provide you with the
opportunity to enhance your equine knowledge and experience, and allow you to share your
passion for horses and ponies.

* Develop skills in customer service and communication.

» Become a valued member of a professional team.

Your supervisor

Yard Manager

Notes/Special requirements

We work with children, young people and adults-at-risk. You will need an Enhanced DBS
with Barred Lists check
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