Veterinary Contact Procedure
1. Purpose
To ensure timely, appropriate veterinary care for all horses by:
· Defining when a vet must be contacted 
· Clarifying authority to make decisions 
· Ensuring consistent communication and record-keeping 
2. Scope
Applies to:
· All horses and ponies on site 
· All staff, freelancers, and yard managers 
3. Key Principles
· Horse welfare comes first 
· Do not delay veterinary treatment in emergencies 
· Staff must act within competence but err on the side of caution 
· All veterinary interactions must be recorded 
4. Categories of Veterinary Contact
4.1 Emergency Situations (Immediate Vet Call Required)
Any staff member present has authority to call the vet immediately.
Examples include:
· Colic symptoms (rolling, sweating, distress) 
· Non-weight bearing lameness or suspected fracture 
· Severe wounds or bleeding 
· Collapse or recumbency 
· Choke (if not resolving quickly) 
· Eye injuries 
· Foaling complications 
· Signs of serious illness (high temperature, respiratory distress) 
Process:
1. Call the vet immediately 
2. Inform Yard Manager/Owner as soon as possible 
3. Provide first aid within competence 
4. Keep horse calm and safe 
5. Record incident in horse records 
4.2 Urgent (Same-Day Vet Contact Required)
Yard Manager (or delegated competent person) must decide and contact vet.
Examples:
· Mild/moderate colic signs 
· Lameness not resolving within 24 hours 
· Wounds requiring possible suturing 
· Sudden behavioural change indicating pain 
· Suspected infection or illness 
Process:
1. Assess horse 
2. Consult Yard Manager (if not already involved) 
3. Contact vet same day 
4. Follow veterinary advice 
5. Record findings and actions 
4.3 Routine / Preventative Veterinary Care
Planned and authorised by Owner/Yard Manager.
Includes:
· Vaccinations 
· Dental checks 
· Worming programme (in line with parasite plan) 
· Health checks 
· Follow-up visits 
Process:
1. Schedule in advance 
2. Ensure horse availability and handling arrangements 
3. Update Preventative Healthcare Plan 
4. Record outcomes in individual horse records 
5. Authority Levels
	Situation
	Authority to Call Vet

	Emergency
	Any competent staff member

	Urgent
	Yard Manager or delegated competent person

	Routine
	Owner / Yard Manager


Important:
If in doubt → Call the vet. Do not wait for permission in emergencies.
6. Communication Protocol
· Vet contact details must be: 
· Displayed clearly in the yard 
· Stored in staff phones 
· When calling the vet, provide: 
· Horse name and details 
· Symptoms and duration 
· Vital signs if known (temperature, pulse, respiration) 
· Inform: 
· Yard Manager immediately (if not already aware) 
· Owner (if not the same person) 
7. Records and Documentation
All veterinary interactions must be recorded in:
· Individual Horse Records, including: 
· Date and time 
· Reason for call 
· Vet diagnosis/advice 
· Treatment given 
· Follow-up actions 
· Relevant updates must be reflected in (if ongoing issue identified): 
· Preventative Healthcare Plan 
· Risk assessments 
8. Follow-Up Actions
· Monitor horse as per veterinary advice 
· Adjust workload, turnout, or care as required 
· Administer medication as prescribed (record all doses) 
· Ensure withdrawal periods are followed (if applicable) 
· Review whether changes to management are needed 
9. Staff Competence
· Staff must be trained to: 
· Recognise signs of illness, injury, and pain 
· Take basic vital signs 
· Understand escalation process 
· Training records should be maintained 
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