


Maintaining Professional Boundaries in Horse Riding Coaching
Riding coaches are in a position of trust and authority, responsible not only for helping riders develop their skills but also for ensuring their safety and welfare — and that of the horses. Because of this, it is vital that you maintain a professional relationship and clear boundaries between yourself and the riders you coach.
The coach–rider relationship is built on trust, respect, and consistency. Riding lessons often involve spending significant time together in emotionally charged situations — dealing with success, frustration, and fear. It’s therefore understandable that some riders, especially children or young people, may misinterpret this professional relationship as friendship or something more personal.
Whether you are working with children, young people, or adults, creating and maintaining professional boundaries will help to protect you as a coach, and to safeguard those you coach — ensuring that all interactions remain focused on learning, safety, and welfare.
Coach Story
Ellie is a freelance riding coach who teaches at a local livery yard. She coaches riders aged 10–16 on Saturday mornings. Ellie also has a personal Instagram account where she posts pictures of her horses, her social life, and occasionally evenings out with friends.
One afternoon, Ellie receives a follow request and a private message from one of her younger riders, Sophie, saying:

“Hi Ellie! I loved my lesson today. I was really upset after school but riding made me feel loads better.”
What should Ellie do?
Ellie should not accept Sophie’s follow request or reply via her personal account. Instead, she should maintain her professional boundaries by:
• Not engaging in private or personal online communication with riders.
• Informing Sophie (through the appropriate channel, e.g. via the yard or a parent) that all communication should go through official channels — for example, a yard email address, riding club page, or lesson booking platform.
• Considering making her personal social media private, and if she wishes to share professional updates, creating a separate coaching account for that purpose.
• If unsure, Ellie should seek guidance from her riding organisation, employer, or governing body (e.g. ABRS+, BHS, or NGB) on appropriate digital communication practices.
Maintaining Professional Boundaries in Equestrian Coaching
Define and communicate expectations
At the start of your coaching relationship, explain to riders (and, where relevant, parents or carers) what professional boundaries look like — including expectations about behaviour, communication, and contact outside of lessons.
Avoid multiple relationships
Avoid roles that could blur professional judgement or objectivity — for instance, being both a coach and a close friend, or a coach and yard manager for the same person. Maintain neutrality and fairness for all riders.
Use appropriate communication channels
Keep coaching communications professional and transparent. Avoid using personal phone numbers, private messaging, or personal social media. Instead, use official channels such as team pages, lesson booking systems, or email.
Maintain professionalism
Be aware that your conduct — online and offline — shapes how riders and parents perceive you. The way you present yourself publicly (e.g. on social media, at events, or in public spaces) should align with your professional role as a trusted educator and role model in the equestrian community.
Act if boundaries are compromised
If a boundary feels blurred or you are uncertain how to respond to a situation, seek advice immediately from your governing body, your yard’s safeguarding officer, or your professional network. Acting early protects both you and the people you coach.


2

