Horse Riders Code of Conduct
1. Purpose
This Code of Conduct sets out the standards of behaviour expected of all riders to ensure:
· A safe and supportive environment 
· Respect for others 
· High standards of horse welfare 
This applies to all riders, parents, and visitors.
2. Respect for People
All riders must:
· Treat staff, other riders, and visitors with respect 
· Listen carefully and follow instructions 
· Communicate politely and appropriately 
The following will not be tolerated:
· Bullying, harassment, or discrimination 
· Abusive or inappropriate language 
· Behaviour that disrupts lessons or activities 
3. Respect for Horses
Riders must:
· Treat all horses with care, patience, and kindness 
· Follow staff guidance on handling and riding 
· Act in a calm and controlled manner around horses 
Riders must not:
· Mistreat or intentionally distress a horse 
· Act in a way that may compromise horse welfare 
Riding Out and Respect for the Environment
Riders must:
· Ride in a safe, controlled, and considerate manner 
· Show respect to other road users, pedestrians, cyclists, and animals 
· Follow the Highway Code where applicable 
· Close gates and respect access arrangements 
· Take care to avoid damaging tracks, verges, fields, and surrounding areas 
· Leave the environment as they find it 
Riders must not:
· Ride in a way that puts themselves, others, or horses at risk 
· Overtake, turn, or change pace without instruction 
· Ride on roads, tracks, or land where access is not permitted 
· Leave gates open or interfere with property 
· Drop litter or cause damage to the environment
4. Responsibility and Behaviour
Riders are responsible for:
· Following all instructions from staff promptly 
· Acting in a way that supports safety for themselves and others 
· Raising any concerns about safety or welfare 
Riders must not:
· Take actions beyond their level of experience 
· Ignore instructions or safety guidance 
5. Safeguarding and Conduct
To maintain a safe environment:
· Riders must behave appropriately towards others at all times 
· Personal boundaries must be respected 
· Any concerns must be reported to a member of staff 
Communication with staff or other riders must remain appropriate at all times, including online.
6. Social Media and Representation
Riders must:
· Use social media responsibly 
· Not post content that could harm others or the riding school 
· Respect privacy and confidentiality 
7. Compliance with Yard Rules
All riders must follow the Yard Rules and Regulations, which set out the specific safety and operational requirements of the yard.
8. Failure to Follow the Code
Failure to meet these standards may result in:
· Verbal warning 
· Removal from an activity 
· Suspension of riding privileges 
· Termination of riding arrangements
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