Allergy & Anaphylaxis Policy Template
Purpose
This template is intended for adoption and adaptation by an individual riding school, equestrian centre, trekking centre, pony club, or related equestrian activity provider.
It provides a practical framework to help an organisation manage severe allergy and anaphylaxis risks within an equestrian environment in a proportionate and operationally realistic manner.
The template is particularly intended to support riding schools and equestrian centres that:
· Work with children or vulnerable participants;
· Provide pony camps, holiday activities, or residential events;
· Work with schools, colleges, or SEND provision;
· Deliver off-site or remote riding activities;
· Wish to demonstrate good practice in health, safety, safeguarding, and risk management.
The policy is primarily focused on severe allergies and the risk of anaphylaxis rather than minor or routine environmental sensitivities.
This document should be adapted to reflect the individual organisation’s:
· Activities;
· Size and staffing structure;
· Facilities;
· Client groups;
· Operational risks;
· Insurance requirements;
· Existing health and safety procedures.
Additional Risk Assessments may be required; example activities may include:
· Pony camps – shared food and overnight medication management
· Hacking – insect stings and delayed emergency access
· Stable management – dust, hay, and animal allergens
· School visits – shared responsibilities with schools
· Residential activities – medication storage and supervision
· Off-site activities – mobile signal limitations and emergency access



Allergy & Anaphylaxis Policy
1. Policy Statement
We recognise that severe allergies and anaphylaxis are potentially life-threatening medical conditions requiring prompt recognition and emergency response.
We are committed to:
· Providing a reasonably safe environment for riders, visitors, staff, volunteers, and participants with allergies
· Reducing foreseeable allergy-related risks where reasonably practicable
· Ensuring staff understand emergency procedures
· Supporting children and adults with diagnosed allergies to participate safely in equestrian activities
· Promoting awareness of anaphylaxis and the use of adrenaline auto-injectors (AAIs)
· Working collaboratively with parents, carers, schools, healthcare professionals, and participants
This policy should be read alongside our:
· Safeguarding policies
· Health and safety procedures
· Risk assessments
2. Scope
This policy applies to riders, visitors, staff, volunteers, and participants and applies to ridden and non-ridden activities.
3. Definitions
· Allergy: An allergy is an adverse immune response to a substance such as food, medication, insect venom, latex, animals, or environmental triggers.
· Anaphylaxis: Anaphylaxis is a severe and potentially life-threatening allergic reaction requiring urgent medical treatment.
· Adrenaline Auto-Injector (AAI): An adrenaline auto-injector is an emergency medical device used to administer adrenaline during anaphylaxis. Examples include:
· EpiPen
· Jext
· Emerade (where still in use)
· Other approved devices

4. Responsibilities
The Proprietor/Yard Manager will:
· Ensure reasonable allergy management procedures are in place
· Ensure appropriate first aid provision
· Ensure staff receive relevant awareness training
· Ensure emergency procedures are documented
· Support communication with parents, carers, schools, and participants
· Review incidents and near misses
Staff and volunteers must:
· Familiarise themselves with this policy
· Attend required training
· Follow emergency procedures
· Report concerns or incidents promptly
· Take reasonable care when supervising participants with known allergies
Parents, carers, and participants are responsible for:
· Providing accurate and up-to-date allergy information
· Supplying prescribed medication where required
· Ensuring medication remains in date
· Informing the organisation of changes to medical conditions
5. Allergy Information Collection
The organisation will collect relevant allergy and medical information through:
· Rider registration forms
· Consent forms
· Camp booking forms
· School booking documentation
· Medical questionnaires
Where appropriate, information collected should include:
· Known allergens
· Severity of reactions
· Prescribed medication
· Emergency contacts
· Healthcare or allergy action plans
Information should be handled confidentially and shared only with personnel who need the information to support safety.
6. Risk Assessment and Risk Management
The organisation recognises that allergy and anaphylaxis management should form part of its normal risk assessment processes.
This policy and associated risk assessments where any riders, visitors, staff, volunteers, and participants are known to have a risk of:
· Severe allergies
· Allergies with a risk of anaphylaxis
· Situations where emergency medical intervention may be required
The organisation recognises that many participants may experience other mild or common allergies, including seasonal hay fever or minor environmental sensitivities. These conditions would not normally require formal activity-specific risk assessments unless:
· The condition is known to present a significant medical risk
· Emergency medication may be required
· The activity materially increases the risk of serious harm
· Specific reasonable adjustments are necessary
Suitable and sufficient risk assessments should consider:
· The nature of the activity
· The age and vulnerability of participants
· Known medical information
· The likelihood of allergen exposure
· The severity of potential reactions
· Staff competence and supervision levels
· Remoteness and emergency access arrangements
· Communication systems
· Catering or food provision
· Environmental and seasonal risks
Risk assessments should be proportionate to the activity being undertaken.
Dynamic risk assessment may also be required during activities where conditions or circumstances change.
Reasonable control measures should be identified and implemented where appropriate.
7. Adrenaline Auto-Injectors (AAIs)
Participants prescribed AAIs should:
· Bring their prescribed medication to activities where appropriate
· Ensure medication is readily accessible
· Ensure medication is in date
We will determine, based on risk assessment and legal guidance, whether spare AAIs are appropriate for specific activities; where we provision spare AAIs, these will be:
· Be stored securely but accessible in emergencies
· Be checked regularly for expiry
· Be included within emergency response procedures
8. Staff Training
The organisation will provide allergy and anaphylaxis awareness training appropriate to staff roles.
Training may include:
· Recognition of allergic reactions
· Recognition of anaphylaxis
· Emergency response procedures
· Use of AAIs
· Communication and escalation
· Equestrian-specific risk scenarios
Refresher training should be provided periodically.
Records of training attendance should be maintained.
9. Emergency Procedures
In the event of suspected anaphylaxis:
1. Treat the situation as a medical emergency.
2. Call emergency services immediately.
3. Follow the participant’s healthcare or allergy action plan where available.
4. Assist with administration of an AAI where trained and appropriate.
5. Inform parents/carers/emergency contacts as soon as practicable.
6. Ensure the casualty is monitored continuously until medical professionals arrive.
7. Record the incident according to organisational procedures.
Where activities take place off-site or in remote locations, additional planning should consider:
· Mobile phone coverage
· Vehicle access
· Grid references or location markers
· Escort arrangements
· Access for emergency services
10. Camps, Residentials, and Catering
Additional precautions should be considered during:
· Pony camps;
· Residential activities;
· School visits;
· Events involving food.
Reasonable measures may include:
· Collection of dietary and allergy information
· Communication with catering providers
· Supervision of younger participants
· Clear procedures for emergency medication
· Appropriate staff briefing
11. Educational and School Activities
Where the organisation works with schools or educational providers:
· Relevant medical information should be exchanged in advance
· Emergency procedures should be agreed
· Roles and responsibilities should be clarified
· Appropriate staff briefings should take place
The organisation will cooperate with schools and educational establishments in supporting participants with medical needs.
12. Record Keeping and Incident Reporting
The organisation will maintain appropriate records relating to:
· Medical information
· Consent forms
· Training attendance
· Incidents and near misses
· Risk assessments
All allergy-related incidents should be reviewed to identify lessons learned and opportunities for improvement.



Disclaimer
This template is provided for general guidance purposes only and does not constitute legal or medical advice.
Organisations should adapt this document to reflect their own activities, insurance requirements, operational risks, and applicable legislation.
Where appropriate, professional legal, medical, safeguarding, or health and safety advice should be obtained.
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